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TOOL

Tool

NAME

Celonis

VENDOR

Celonis

VERSION
4.2

REQUESTED CERTIFICATION LEVELS

Import
Level A1, Level B1, Level C1, Level D1

Export
None. The export in Celonis is only possible in CPT format and not (YET!) in XES format.
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META

Meta

AUTHORS
Patrick Kroyer

DATE
04.10.2017

HISTORY

AUTHOR(S) DATE DESCRIPTION
Patrick Kroyer 04.10.2017 Creation of this document
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IMPORT

Import

REAL-LIFE LOGS

SANITIZED BPIC LOGS ‘

NAME TRACES EVENTS SIZE IN KB
BPIC12 13,087 262,200 72,363
BPIC13_closed_problems 1,487 6,660 4,090
BPIC13_incidents 7,554 65,533 38,627
BPIC13_open_problems 819 2,351 1,370
BPIC15_1 1,199 52,217 40,261
BPIC15_2 832 44,354 33,616
BPIC15_3 1,409 59,681 45,673
BPIC15_4 1,053 47,293 36,131
BPIC15_5 1,156 59,083 44,961
BPIC17 - Offer log 42,995 193,849 107,557
BPIC17 31,509 1,202,267 565,373

BPIC12
-] = =
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IMPORT

Home

@ Add new project
BPI Challenge 2017

Order to —

New project

Pay to Purchase
Production

Project name *

Warehouse Management XES Certification

* Starred

© About

Home / XES Certification

BB XEs Certification

Created on Starred
Sep 21,2017
Get started by importing your data.
BPI Challenge 2017 Users User permissions
Import your process event log to Celonis to create a data model. Data models are the N
Order to Cash access point to your data which can then be visualized and explored in analyses. o Users yet
Pay to Purchase § Groups Group permissions
Import file Connect to database
Production No groups have been added yet
Warehouse Management y' Last change
v a few seconds ago
ertification
Drag & drop a file here or and choose tables to import

* Starred

© About

Do not worry if the field of the file upload looks a little bit different in your version. It is possible that there is
only an “Import file” field.
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IMPORT

@ Offner
« v 4 » Patrick Kroyer » Dropbox (Celonis) » Academic Alliance » 3_Lecture material > 4_Demo data » XES Logs » Real Life v D Real Life" durchsuchen »
Organisieren = Neuer Ordner =- ™ @
Name Anderungsdatum Typ GroBe
## Schnellzugriff )
m Desktop + &l BPICIZxes 29.08.2017 13:19 XES-Datei 72363 KB
& | BPIC13_closed_problems.xes 29.08.2017 12:09 XES-Datei 4,090 KB
% Downloads * -
& BPIC13 incidents.xes 29.08.2017 12:09 XES-Datei 38.627 KB
& *
R Dokumenta & BPIC13_open_problems.xes 29.08.2017 15:18 XES-Datei 1370 K8
& Bilder * 5 BPIC15_1xes 20.08.2017 13:32 XES-Datei 40261 KB
@ 12.XES Certification L7 BPIC15 2.xes 29082017 14:20 XES-Datei 33.616 KB
o GetStarted Screenst 5] BPIC15 3xes 29.08.2017 14:21 XES-Datei 45673 KB
o Mail Anhang & BPIC15 4xes 29.08.2017 14:21 XES-Datei 36.131KB
o Process Mining Onli & BPICTS Sxes 29.08.2017 14:22 XES-Datei 44951 KB
& BPIC17 - Offer log.xes 29.08.2017 14:31 XES-Datei 107.557 KB
& Dropbox (Celonis) b BPICT7 xes 26062017 0839 XES-Datei 565,373 KB
& OneDrive
= Dieser PC
Wb Netzwerk
Dateiname: BPIC12.xes ~ | Alle Dateien i
Offren  |»  Abbrechen
e XES Certification / XES Certification data mode! © Help

@ Column data types

Review that the automatically detected column types are correct.

Table name  BPIC12.xes

Case-AMOUNT_REQ Case-ld Autom. Detection finished ‘ase-conceptname Event-ld

STRING INTEGER Datatypes have been detected based on STRING INTEGER
the 262,201 rows inspected. E

688

Please make sure that the automatically
detected datatypes are correct, otherwise  ggg
some features of Celonis will not work.

688

| iy
—[—mmmmm—[—msss
2OMIANMTON-IR-A4 SEENINN 173RRS
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IMPORT

13K of 13k =
cases selecte L

- Zom + & (@ Activites

.

> {
* ~

7. > — :

s - +
: ¥ Connections
- . - wore

13k of 13k
cazes selecten

- zom + & Activties

v
@ 5 SUBNITIED  COMPLETE
7 I
o ola
¥

@ L pTUSUBMTTED - ComeLETE

—— = =
1 },ECUNED - COMPLETE ¥ Beoordeien Fraude - SCHEDULE
#
o #, Baoordaien rauts - START

"

¥ .
W, Beoorceien vauce - COMPLETE 4, FREACCEPTED - COMPLETE

 Connections

¥4 Completeren aanvraag - SCHEDULE

%@ W, Completeren sanvrasg - START

CEPTED - COMPLETE.

9, JELECTED - COMPLETE

A_EINALIZED. . COMBLETE - O CANCELLER. FOMELETE
rview  Process explorer Ve
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IMPORT

3k of 13k
cases seiecten

-

eemeey ) VL VaKOOSR 881188 - COMPLETE
AT -

W_Wizigen conlracigegevens - SCHEDULE WW_Haillen incomplete dussiers - START

e () Prasese e <

. i e GO

\ ¥
Process overview  Process expiorer  Variant Explorsr  Case Explorer
13k of 13k
cases selectea i
v
W_Val - MPLET!
> L ssssssssssssmaasasasanass=] > @ gxymaenwwra:g COMPLETE —
— i . Near TR 199 AW
7 H b o - ~ ‘///
2 W_Wizigen contractgegevens - SCHEDULE W Nabellen Incompiete dossiers - START ® .SENT_BACK- COMPLETE
{ T e \ Y

S .
1> (m) Process End <

ost

©_DECLINED - COMPLETE,
&'

A REGISTERED - COMPLETE®
-
<
A APPROVED - COMPLETE
™=

A_ACTIVATED - COMPLETE
27

@ A ACCEPTED . GOMPLETE

@ O_SELECTED . GOMPLETE.

.
O CREATED - COMPLETE
o SENT_comPLETE

@ A CANCELLED COMPLETE

Vi, abelen oferies - SCHEDULE.
VI, Gomplataran saviasg - COMPLETE

Vi_Msbelien ofertss - START

—
@ 0, ENT_BACK - COMPLETE
/

= R

¥
* @ VI Vabderen aamwasg - SCHEDULE

@ ¥, iabetien céeries | COMELETE

 Valeren sanvrasg - SCHEOULE

1348~ 238

W_Nabellen incompiete Gossiers - COMPLETE \ @ Y Navelen oflertes - COMPLETE

—~ |\ 7

—an | amr

2 \ /
T @ W, Vabderen aanvraag - START
i
e 1628 1
- G
W Nabetien incomplete dossiers - SCHEDULE >

O, ACCEPTED - COMPLETE

- Zom  +

& @ Activities

@ O GANCELLED - COMPLETE

+ Connections

@ Activities

¥ Connections

The “Process Explorer” shows ALL activities of the process. However, in the pictures above only 70.1 % of

the connections are displayed. We did this, because if we showed you all connections, you would not be able
to read the activities on the screenshot. When showing all connections, it looks like this:
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IMPORT

o 13k of 1

3% e
cases selected Lt

oom

& @ Activities
+
¥ Connections
o,
To get a nice overview over the imported log, you can create a sheet with the relevant details.
1. Click on the Edit button as shown in the previous screenshot
o . Bl T - |
- Zoom # & o @ Activities
: )
=
¥ Connections
x3

©

Click on the + button to add a new sheet
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IMPORT

13k of 13k 3
cases selected B

Add new app
New App

A new 8pp waiting 1o be b

Process Overview
bt Get the mein ins ess

F@po ©
o0

cose X
-
; )—gﬁ Q) 2
Conformance Social
Commpare the 18l process 1o Understand how you wor

Process Explorer
Analyze

Case Explorer

3. Select the field “New App”
e 13k of 1

13 e
cases selected B

T = FW“
N

\
\

This analysis is empty.

|
Get started by adding a component to your

analysis

4. Click on “Component +”
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IMPORT

13k of 13k e -

e S —— n o ikl “ Hew component )
\ PROCESS ANALYSIS COMPONENTS

\ & Process Expiorer

\ & vanant Explores
\ @ Throughput Time Search

\ O Activiy Explorer

i CHARTS AND TABLES

M OLAP Tavie

- © Fechan

This analysis is empty.
Get started by adding a component to your analysis “rn

2 Bubble Piot

@ Dot Crat

W/ Histogram chart
) Singe kPl
SELECTION COMPONENTS
+ Dropdonn

£ Gats Picks

X Cropping

Q, Search

DESIGN COMPONENTS

TNewarptg + H

5. Add a OLAP Table through drag & drop and adapt its size

13k of 13k B oowe -
e S —— nh‘ - e = j“ Compenent options )

expiorer  Veriant Explorer  Case Explorer  Datail

Table title s
Companent type

OLAP Tadie

DIMENSIONS

KPIS

OLAP Table

SORTING

ADVANCED OPTIONS

[ oistinct vaiues

[ Atow muttiple columns sarting

[ Companantis not fitered wit selections
L] isabte Selections

[ scrot hortzontat

6. You can now start adding dimensions by clicking on the “add” Button
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Add data Dimensions Kl

Tabies
Search dimensions. Q| omensions

) -

BFICI2 xes_CASES

Case-conceptname &

o

Case-REG_DATE

conceptname

Iifecycleransition

tmetmestamp.

PREVIEW
Casedd Case-concept-name
1 73588
1 173688

1 3688

e =

7. You can directly select the Case-Id and the Case-concept:name from the BPIC12.xes table
8. Click on “Custom dimension” to define a dimension for the start and end-time of the cases. In this
case we will use the visual editor.

© Edit Formula Viseal edrtor Code editor
New Expiession  # Fomatting  Stancira (1o format + Fomat units
9 - r 8 Help @

PREVIEW
Casedd Case-conceptname New Expression
1 73588
2 173691

3 73694

9. Click on “Pull column from another table”
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@ Edit Formula

Started  # Formething  Standard ino format) * Format units

Dundo | C® CCopy | Ko | I B Sove | @ Clear formula | Help @

R oo - | seeaemecoum «

A

[o— a
-

Sventia
BPICI2 xes_CASES

Eventoms

serting
Timestamp

conceptname

PREVIEW

© Edit Formula

Started  # Formething  Standard ino format) *  Formot units

Dundo | C® CCopy | Ko | T B sove | & Clearformula | Help @

R oo | seeasmecoum «

searcnk Q| |search functions Q
il
EuentNeme | GENERALFUNCTIONS
BPICT2ses
Sortn No Transtormation
BPICI2 e 4
Timestamp DATE FUNCTIONS
conceptname | veer(eg. 2015)

Inecycietransm | Montn 2. 02)

orgresource Doyieg 22)

PREVIEW

10. Select:

a. Get “first value of”
b. “Timestamp” from the Table “BPIC12.xes”

c. when asked for the transformation, select “no transformation”
d. for each element in “BPIC12.xes_Cases”

Visual editor

Visual sartor

Code editor

Cods editor
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© st Formuin

Started  # Formatting  Standord (no format v Formet Units

D Un r B Seve | @ Ciearformule | Help €

PREVIEW

F11 Sep 30 201 223844

Fri Sep 30 2011 22:38:44

3688 Fri Sep 30 2011 223844

This is the formula that you should see now.

11. Finally change the name to “Started”
12. Hit the “Done” button
13. Click again on the “Custom Dimension” button

© Edit Formula

Finished # Formatting  Stoncard (no format * Formet Units

9 Undo B save | & Clearformula | Help

PREVIEW

Casedd Case-conceptname Started

Fil Sep 30

1 173688 Fil Sey

1 173688 Fri Sep 30 201 22:36:44

Finishes

Thu Oct 12 201 08:37:37

Thu Oct 13 201 08:37:37

Thu Oct 13 201 08:37:37

Visual editor

Visual sartor

Code editor

Code editor
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IMPORT

14. Select:

a. Get “last value of”

b. The restis equal to the previous formula
15. Rename the formula to “Finished” and hit “Done”

Add data

Dimensions KPIs
Tabies +
Search KPS Q|| s S
&0
Case count
Stendard Process kP No KPIs yet
eount s n existing KPI from the list or us
R Select an existing KP1 from the lst or create & custom KPI

Totaltroughput tme in da
BPICI2xes_CASES o -
Tresughput e n cays

Retio o cases lowing Mhiough an sctivy

Ratio of cases with a certain process flow

Avarage events per cose

Numbe: of varients

Case when

Case-AMOUNT_REQ

Casela

Case-REG_DATE - £

Case-conceptname - &

2
Everthame
Sortng
PREVIEW
caseda Case-conceptname stanea Finishea
1 173688 Fn Sep 30 20m 2238:24 Thu Oct 13 2om 08:37:37
1 173688 i Sep 30201 2238:44 Thu Oct 13 2011 08:3737
1 3688 Fri Sep 302012238144 Th Oct 1320M 083737

o ﬂ

16. Click on “KPIs” in the top right corner

Add data Dimensions KPis
Tabies =
Searcn kPis qQ || ks tom K1
a0
Case count Total throughput tme in asys o
Standard Process kPl e
Actiities count Formetting  Decimal Number (444 v
BPICT2 e

Tetal Mrougnput iy

oa
BFICI2 xes_CASES e
Throughput time in days

Ratio of cases awing thicugh an sctiviy

Ratio of cases with a certain process flow

fverge svents

Numbe: of varients

Case when

Case-AMOUNT_REQ

Ccase-la

Case-REG_DATE -F

conceptname - &

Eventds
Event-Name
Sorting
PREVIEW
case-a Case-conceptname Starea Finishea Total througnput time in aays
1 73688 Frl Sep 30 201 22:38:44 Thu Oct 13 201 08:37:37 1300
2 173891 Sat Oct 12011 08.08:58 Mon Oct 10 201 121734 500
3 73694 Sat Oct 12011 0610:30 Wed Feb 15 2012 1129.26 137,00

o ﬂ
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IMPORT

17. Select “Total throughput time in days” and click on “f(x)” to edit the formula

© edtFomuia Wisual eator | Gode editor
Duration  # Formetling  Rounded number (z.e2%) ¥ Fommat Unts  day
B C ¥ Bsove | Scearomie | Hep @

TIME DIFFERENCE

Process st +

sveragecs < |
Process End ~
PREVIEW
Casedd Case-canceptname started Finished Duration
1 3688 Fiisep3 23844 Thu Oct 13 2011 083737 Bdays
2 389 Sat Oct 1201 06:08:56 Mon Oct 10 201 12:17.34 9 days
3 3684 Sat Ot 12011061030 Weg Feb 15 2012 112326 137 days

18. Name the formula “Duration”, change the formatting to “Rounded number”, enter “ days” as unit
and hit “Done”

Add data Dimensions KPS
Tabes
| seasch kPis. Q KPIS Custom kP14
it
Duration & o

Standard Process KPI

Actities count
BFICI2es Activities count = o

Ttal mrougry
BFICI2 xes_CASES N

Theoughput time

Ratic of cases flawing thicugh an sctivity

Ratio of ¢

Avernge even

Mumber of wariants

lAda custom kpi

PREVIEW
caseld Case-conceptname Started Finished Duration Activities count
1 173688 Frl Sep 30 2011 223844 Thu Oct 13 201 08:37:37 13 days 26
2 73881 Set Oct 1201 06.0858 Mon Oct 10 201 121734 Sdays 38
3 73694 Set Oct 1201 06:10:30 Wied Fab 15 2012 129 26 137 days 59

19. Select “Activities count” as a KPI and click on “Done”
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IMPORT

13k of 13k
cazes selecten

il :ﬂm Hewcomponent :

PROCESS ANALYSIS COMPONENTS.

& Proc

& vaniant Explores

@ Throughput Time Search

CHARTS AND TABLES

Case-ld Case-concept name Started Einished Ouration
1 173888 Fii Sep 30 2011 22:3844 TIOg13 2 13 days 2 T OLE Tabe
2 173681 Sat Oct 12011 06:08.56 hon Gl gL 12 17:34 4 days 39
3 173694 Sat Oct 1 201 06:10:30 Wed Feb 15 2010Ngga.26 137 days 59 W Cowma Chest
4 175697 Sat Oct 12011 06:11:08 Sat Oct 1 2011 06:11-48 Odays 3
5 173700 Sat Oct 1 2011 06:15:39 Sal Oct 12011 06:16:21 0days 3 @ PieChat
& 173703 Sat Oct 1 2011 07:45:25 Sal Oct 1 2011 11.02:12 0days E]

onut Chart

Sat Oct 1 2011 07:45:37 Sat Oct 12011 13:00:02 odays "
Sat Oct 1 2011 07.57:42 Tue Nov 12011 0815:08 31aays 2 .
Sa Oct 1 2011 07:56:30 Mon Oct 3 2011 124258 2days 14
Sat Oct 1 2011 07:5910 Thu Oct 13 2011 090528 2 days 24 P
Sat Oct 12011 08:37:39 Thu Oct 27 2011 07-18:01 200 7
Sal Oct 1 2011 03:07:34 Mon Oct 10 2011 14:268:29 9 days % Scatier Piot
Sat Oct 1 2011 095214 Mon Oct 32011 134820 2days 20
' 14 178727 S210ct 12011 10:08.46 Sal Oct 12011 10.09:30 odays 3 2 Busbie Flat
15 173730 SaL0ct 1 2011 10:36:08 Fii Oct 212011 07.08:21 20 days 3
16 173733 Sat Oct 1 201 10:39°34 Sat Oct 12011 12:54:56 0days £ Il Histogram Chart
7 17336 Sa10ct 12011 11:0158 Tue Oct 182011 100137 17 aays =
18 173739 Sa10ct1 2011 11:1258 1 Oct 14 2011 142255 13.03ys
19 173102 Sat Oct 1 2011 11:44.12 Fri Oct 142011 13.52.09 13days T
0 173745 Sat Oct 1 2011 120846 Sal Oct 8 2011 10.45:59 7days
173748 S210ct1 2011 120816 Mon Oct 32011 144424 2085 38 [
Sat Oct 1 2011 121439 Tue Oct 12011 08:39.37 10days 2
Sat Oct 1 2011 12:5009 Fri Oct 14 2011 1228:41 13 days 42 # Date Ficke
2 Sa10ct1 2011 130258 Sal Oct 12011 13.03:36 odays 3
25 Sat Oct 1 201 131517 Fri Oct 14 2011 134111 13 days F X Croppir
% 173763 Sat Oct 1 2011 140922 Sal Oct 12011 14.38:43 0days 3
27 173786 SatOct 1201 141202 Thu Oct 6 2011 18:52:12 5days 23 Q searcn
28 173789 Sat Oct 1 2011 143446 Sal Oct12011 143523 odays 3

DESKGN COMPONENTS

t Ot 1 9041 44:39.55 Sat (et 49011 44401 ndave a
Newippo g+ H

20. Make room for the “Single KPI” fields and add a “Single KPI” through drag and drop

28173772

13k of 13k
cazes selecten

MNumber of Cases

Title
S Type Numbe: .
Kel

Caseld Case-concept name Started Finished Curation Activiies count ¥
1 173688 Fi Sep 30 2011 22.38.44 Thu Oct 13 2011 0837 37 13days 0
2 173681 Sat Oct 1 2011 06:08.58 Won Oct 10 2011 12.17:34 9days 39
3 173694 Sat0ct 1207 06:10:30 Wed Feb 152012 11:29:28 197 aays 59
4 173687 Sat Oct 12011 06:11:08 Sat Oct1 2011 061146 0days 3 =
5 173700 SalOct 1201 06:15:39 SalOct 12011 061621 0days 3
& 173703 SatOct 12011 07:45:25 Sal Oct1 2011 110212 0days ] Subtitie
7 173706 SatOct 12011 07:45:37 Sat Oct1 2011 13:00:02 0days 14
8 173709 Sat Oct 12011 07:5742 Tue Nov 12011 081508 31 days 2 ErSSamijooe Gl D)
3 173712 Sat Oct 1 2011 07:56:30 Mon Qct 32011 124255 2days 1 s anc fomay Y
10 173718 SatOct 12011 07:5910 Th Oct 13 2011 09:05:28 12 days 24 Tt
1 173718 Sat Oet 1 2011 08:37:39 Thu Get 27 2011 07.18:01 26 days 77 COLORING THRESHOLDS
12 17z SatOct 12011 09:07:34 Mon Oct 10 2011 14:26:29 9days % @ Thvesnoics () Singse color
13 173724 SatOct 12011 09:5214 hon Oct 3 2011 134620 2days 20
14 173727 Sat Oct 12011 10:0846 Sal Ot 12011 10:09:30 0days 3 u w w “
15 173730 Sat Oct 12011 10:36:08 FriOct 21 2011 07.08:21 20 days 13
s 1 Sa10t1 2011 10:093¢ Sa1 0ct 1201 125456 oaays ¢ | De—( 00
17 1733 SatOct 1201 110158 Tue OCL 18 2011 100137 17 days 55
18 173739 SatOct 12011 11258 FriOct 14 2011 142285 13 days 48 [
19 173742 Sat Oct 12011 114412 FriOct 142011 13.52.08 13 days 40
20 173745 SatOct 1 2011 120816 Sat Oct 8 2011 10.45:59 7days 19 @ Automatic () Menvel
21 173748 Satoct 1201 120916 Mon Oct 3 2011 14:44:24 2 aays 38
22 173751 Sat Oct 12011121439 Tue Oct 11 2011 08:39:37 10 days 2
22 173754 Sat Oct 12011 12:50.09 FriOct 14 2011 12.28:41 13 days 42 [ Component s not ftered with selections
24 179757 Satoct 1201 13:0258 Sal Oct 12011 130336 0aays 3
25 173780 Sat Oct 12011131517 FriOct 142011 134111 13days %
2% 173763 SatOct 1 2011 140922 Sat Oct 12011 14:38.43 0days
27 173786 Satoct 1201 141202 Thu Oct 62011 18:52°12 50ays 29
28 173789 Sat Oct 12011 14:34 45 Sal Oct 12011 14.36.23 0days 3
28173772 Sat o 2

M1 1430 55 Gat (et 49041 444031 ndave
NewsAppo g+ H

21. Assign a title to the “Single KPI” field and klick on “f(x)” to add a formula
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IMPORT

@ Edit Formula Visual editor Code editor
# Formatting  Rouno * Fomat 1 Units
Tabes
Search KPis. EDITOR 3
&

Standard Procass KPI

23
BPCT2 s
BPICT2x85.C
Eventid
EvetNe
g
Timestamp
conceptname
itecycietransiion
orgresource
PREVIEW
13,087
MPONENT 4
Number of Cases Number of Distinct Activities
Tite [ es
e .
1 173688 Fr Sep 30 2011 223844 Thu Oct 13 2011 0837 37 3 %
7 Sat Oct 12011 06:08.58 Won Oct 10 2011 12.17:34 a 39
Satoct 12011 0611030 €0 152012 112928 59
Sat Oct 1 2011 06:11.08 Sat Oct 12011 0611 3 L
Sat Oct 12011 06:15:39 Sal Oct 12011 06:16:21 3
2011 07:45:25 Sal Oct1 2011 110212 ]
2011 07:48:37 Sat Oct1 2011 13:00:02 14
nat
2011 07:57 42 Tue Nov 12011 081508 12
2011 07:58:30 on Oct 3 2011 12.42.55 14 "
2011 07:5910 Th Oct 13 2011 09:05:28 24
2011 08:37.39 Thu Oct 27 2011 07-18:01 7
2011 09:07:34 on Oct 10 2011 14:28:29 %
2011 09:52:14 hon Oct 3 2011 134620 20
2011 10:08 46 Sal Oct 12011 10:09:30 3
2011 10:36:08 FriOct 21 2011 07.08:21 13
2011 10:39:34 Sat Oct1 2011 12:84:56 6
2011 110158 Tue Oct 18 2011 100137 55
011 111258 Fri Oct 14 2011 1. -3 46
20 25 i Oct 14 2011 1422:55 I
2011 11:4412 FriOct 142011 13:52:08 40
2011 12:0816 Sal Oct 8 2011 10:45:59 19 @ Aut O Menvel
Satoct 1201 120916 oct320m 144424 38
Sat Oct 12011121439 Tue Oct 11 2011 08:39:37 2
Sat Oct 12011 12.50.09 1142011 12.28:41 42 B
Satoct 1201 13:0258 ct1201 13:03:36 3
Sat Oct 12011131517 FriOct 142011 134111 %
Sat Oct 12011 14:09.22 Sal Oct 1 2011 14:38:43 6
Satoct 1201 141202 Thu Oct 62011 18:52°12 29
Sat Oct 12011 14:34 45 Sal Oct 12011 14.36.23 3

Sat Nt 42041 44,79 55 Gat et 49041 444031

22. Add another “Single KPI” through drag and drop, name it and click on f(x) to add a formula
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@ Edit Formula Visual editor Code editor

# Formatting  Rounded number (# #22) v Fomat 1 Units

Tabes
[ EDITCR BB FOLreterence
&

Standard Procass KPI

BFICI2xes

—nere tal throughput time in days

Throughput ime in days

PREVIEW

conceptname

fecycletransition

23. Select “Activities Count” - do NOT hit “Done” yet!

@ Ediit Formula Visual eartor | Code editor

# Formatting  Rouno e * Fomet f Units

Tabes

EDITCR M POLrsterence
&

Standard Procass KPI

BFICI2xes

Total threugnpy

BPICI2 xe5_CASES

Throughput ime in days

PREVIEW

24. To count only the distinct cases, write “DISTINCT” into the marked part of the formula and hit
“Done”
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IMPORT

25. To display the total number of activities, we will simply copy the created KPI and adapt it. (right
click to copy and paste)

13k of 13k
cazes selecten

Number of Cases Number of Distinct Activities
’ s
Companent fiter
Caselg Case-<onceptname Started Finished Ouration Activities count
1 173688 Fn Sep 50 2011 223644 Thu Oct 132011 | Export - 13025 26 0
2 173691 Sat Oct 12011 06:08 58 Mon Oct 10 2011 9 days 33
3 173694 Sal Oct 12011 06:10:30 Wed Feb 152017 1% . 137 days E
4 173697 Sat Oct 12011 06:11:08 Satc B = ooy component 0 days 3
5 173700 Sa10ct 12011 06:15.39 Sat QLT 20T Odays 3
6 173703 Sa10ct1 2011 07:4525 SA0CT12011 11 g py ooays s
7 173706 Sa1 Oct 1 2011 07:4537 52106t 1 2011 1w odays 14
8 173708 Sa1Oct 1 2011 07:57.42 Tue Nov 1 2011 08:15.08 31 days 12
5 17312 Sa10ct1 2011 07:56:30 Mon OCt 32011 1242:55 2 aays 14
0 173715 $a1 Oct 1 2011 07:59.10 Thu Oct 13 2011 09:0528 12 days 24
1 7T Sa1Oct 12011 08:37.29 Th Oct 27 2011 07:18.01 26 days 7
12 17aT2t Sa10ct 12011 09:07:34 0N OCt 10 2011 14:2829 s0ays 35
13 173724 Sa1 Oct 12011 09:52 14 Won Oct 32011 134620 2days 20
14 173727 Sa1Oct 12011 10:08.45 Sat Oct 12011 10.09:30 Odays
15 173730 Sa10ct 12011 10:3608 F1101 21 2011 070821 20 0ays s
16 173733 Sa1 Oct 12011 10:39.34 Sa1 Oct 12011 1258486 odays 5
17 173736 Sa1 Oct 12011 11.01:58 Tue Oct 18 2011 10:01:37 17 days 55
18 173733 Sa10ct 12011 111258 FT10 142011 142255 13 0ays 8
19 17342 Sa1 Oct 12011 114412 FiOct 14201 135209 13 days )
20 173745 Sal Oct 12011 12:0816 Sal Oct 8 2011 10:45:58 7 days 19
21 17aTas Sat Oct 12011 12:09.16 Mon Oct 32011 14:44:24 2days L)
22 173781 Sa10ct 12011 121439 Tue Oct 11 2011 08:39:37 10 cays 24
23 173754 Sat Oct 12011 12:50.09 FriDa 14 2011 12:28:41 13 days az
24 173787 Sat Oct 12011 13:02.58 Sat Oct 12011 13.05:36 odays 3
25 173760 Sa1Oct 12011 131517 FiOct 142011 134111 130ays 26
26 173763 Sat Oct 12011 140822 Sal Oct 12011 143843 0 days 6
27 173786 Sat Oct 12011 141202 Thu Oct 62011 18:52:12 Sdays 29
28 173769 531 0ct1 2011 14:34.46 Sa1Oct 12011 1438523 ocays 3
28173772 =3 Qe 12011 1129 55 =3 0et 12013 144021 e a
ex CoseExplorer  Detsils NewApp6 @ +
Number of Cases Number of Distinct Activities
1 3 O 8 3 6 o
; Expart -
’ Cieste Component
Caseld Case-conceptname Started Finished Ouration Select Al Compenents Aciivities count
1 173688 Fri Sep 30 2011 2238 44 Thu Oct 13 2011 08:37 37 o b 2 0
2 173691 Sa1 Oct 12011 06:08.58 Mon Oct 10 2011 12:17.34 ys £
3 173694 Sa10ct1 2011 061030 o Fen 152012 112926 Paste ys E
4 173697 521 Oct 1 2011 06:1108 Sa1 Oct 12011 0511 45 ¥s 3
5 173700 Sa1Oct 12011 06:15.29 Sat Oct 1201 0611621 Daiste ys E]
6 173703 Sa10ct1 2011 07:4525 Sa10ct1 2011 11:0212 ys s
7 173706 Sat Oct 12011 OT-45 37 Sat Oct 12011 13.00:02 Claar ¥s 14
8 173708 Sal Oct 12011 0757 42 Tue Nov 12011 081508 31 days 12
BRI Sat Oct 12011 07:58:30 Mon Oct 32011 124255 2days 14
10 173715 Sa1Oct 12011 07:5910 Thu Oct 13 2011 09:05:28 12 cays 24
1m 173n8 Sat Oct 12011 08:37:39 Thu Oct 27 2011 07:18.01 26 days 7
12 17ar2t Sat Oct 12011 09.07.34 Wlon Oct 10 2011 14:26:29 9days 35
13 173724 Sa1Oct 12011 095214 Mon Oct 32011 13:46:20 2cays 20
14 173727 Sat Oct 12011 10:08 46 Sat Oct 12011 10.09:30 0 days
15 173730 Sat Oct 12011 10:36.08 Fri Oct 21 2011 07.06:21 20days i3
16 173733 Sa1Oct 12011 10:39:34 Sa1Oct 12011 125456 oAy 6
17 173736 Sa1 Oct 12011 11.01:58 Tue Oct 16 2011 10:01:37 17 days 55
18 173733 Sa10ct 12011 111258 FT10 142011 142255 13 0ays 8
19 17342 Sa1 Oct 1 2011 114412 FiiOct 14201 135209 13 days )
20 173745 Sa10ct 12011 120816 Sa1 Oct B 2011 1045:59 7days 19
21 173748 Sat Oct 12011 120816 Mon Oct 3 2011 14:4424 2 days 38
2 173r81 $a1 Oct 12011 121439 Tue Oct 112011 08 39:37 10 days 24
23 173754 Sa1Oct 12011 12:50.09 FriOc 142011 122841 13 days 42
24 173757 Sal Oct 12011 130258 Sal Oct 12011 120336 0 days 3
25 173760 Sai Oct 12011 131517 FiOct 142011 134111 13 days 2
26 173763 Sat Oct 12011 140822 Sal Oct 12011 143843 0 days 6
27 173766 Sal Oct 12011 14:12.02 Thu Oct 62011 18:52:12 5days 29
Process over Process explorer  Var NewAppE G 4

Page 19



IMPORT

13k of 13k
cazes selecten

Number of Cases Number of Distinct Activities Number of Activities
Title
262,2 - —
13,087 36 62,200 - -
¥el
Caseld Case-concept name Started Finished Curation Activiies count ¥

1 173688 Fi Sep 30 2011 22.38.44 Thu Oct 13 2011 0837 37 13days 0
2 173881 SaOct 1 2011 05:08 58 hon Gt 10 2011 12.17:34 4 days 39
3 173634 Sat Oct 12011 06:10:30 Wed Feb 152012 11:29:26 137 days 5
4 173687 Sat Oct 12011 06:11:08 Sat Oct1 2011 061146 0days 3 =
5 173700 SalOct 1201 06:15:39 SalOct 12011 061621 0days 3
& 173703 SatOct 12011 07:45:25 Sal Oct1 2011 110212 0days ] Subtitie
7 173706 SatOct 12011 07:45:37 Sat Oct1 2011 13:00:02 0days 14
8 173709 Sat Oct 12011 07:5742 Tue Nov 12011 081508 31 days 2 ErSSam oo Gl L)
8 173712 Sat Oct 1 2011 07:56:30 Mon Oct 3 2011 12.42:55 2days 14 Rouncied rumoer M
10 173718 SatOct 12011 07:5910 Th Oct 13 2011 09:05:28 12 days 24 Tt
1 173718 Sat Oet 1 2011 08:37:39 Thu Get 27 2011 07.18:01 26 days 77 COLORING THRESHOLDS
12 17321 SatOct 12011 09:07:34 Mon Oct 10 2011 14:26:29 9 days % @ Trresnoias O Singse color
13 173724 SatOct 12011 09:5214 hon Oct 3 2011 134620 2days 20
14 173727 Sat Oct 12011 10:0846 Sal Ot 12011 10:09:30 0days 3 u w w “
15 173730 Sat Oct 12011 10:36:08 FriOct 21 2011 07.08:21 20 days 13
s 1 Sa10t1 2011 10:093¢ Sa1 0ct 1201 125456 oaays ¢ | De—( 00
17 173 SatOct 120 M01.58 Tue OCt18 2011 10:01:37 17 days ES
18 173739 Satoet 1201 11258 FNOct 14 2011 142255 13 aays 8 N
19 173742 Sat Oct 12011 114412 FriOct 142011 13.52.08 13days 40
20 173745 SatOct 1 2011 120816 Sat Oct 8 2011 10.45:59 7days 19 @ Automatic () Menvel
21 173748 Satoct 1201 120916 Mon Oct 3 2011 14:44:24 2 aays 38
22 173751 Sat Oct 12011121439 Tue Oct 11 2011 08:39:37 10 days 2
22 173754 Sat Oct 12011 12:50.09 FriOct 14 2011 12.28:41 13 days 42 [ Component s not ftered with selections
24 179757 Satoct 1201 13:0258 Sal Oct 12011 130336 0aays 3
25 173780 Sat Oct 12011131517 FriOct 142011 134111 13days %
2% 173763 SatOct 1 2011 140922 Sat Oct 12011 14:38.43 0days
27 173786 Satoct 1201 141202 Thu Oct 62011 18:52°12 50ays 29
28 173789 Sat Oct 12011 14:34 45 Sal Oct 12011 14.36.23 0days 3
28173772 a

t et 1 9041 4439 55 Gat et 49041 444031 ndave
NewsAppo g+ H

26. Delete the “Distinct” in the title and delete the “DISTINCT” in the formula too.

27. The next steps will show how to do the formatting:

13k of 13k
cazes selecten

COMPONENT & @

! m Component optons )

Number of Cases Number of Distinct Activities Number of Activities.
Title #  Number of Ca
/ 2622 . :
13,08 62,200 ,‘
KPl
Caselg Case-concept name Stared Finished Curation Activiies count

1 173668 Fn Sep 30 2011 223644 Thu Oct 13 2011 063797 a3y % 0

2 173691 Sat Oct 1 2011 06:08.58 Mon Oct 10 2011 121734 9 days 39

3 173634 Sat Oct 1 2011 06:10:30 Wed Feb 152012 11:29:26 137 days 5

4 173687 Sat Oct 1 2011 06:11:08 Sat Oct 12011 06:11°46 0days 3 L

5 173700 Sat Oct 1 2011 06:15:39 ‘Sal Oct 12011 06:16:21 0days 3

6 173703 Sat Oct 12011 07:4525 Sal Oct 12011 110212 0 days s Subtitie

7 173708 Sat Oct 12011 074537 Sal Oct 1 2011 13,0002 0days 1

8 173700 Sat Oct 12011 07.57.42 Tue Nov 1 2011 08.15:08 31 days. 12 Foin s

s 1anz 83t Oct 1 2011 07:58:30 Mon OCt 3 2011 12°42'55 2 days 14 Rounded M K

10 173115 Sat Oct 1 2011 07-5910 Thu Oct 13 2011 09,0528 12 days. 24 =
1173718 Sat Oct 12011 08:37.39 Thu Oct 27 2011 07.18:01 26 days. il COLORING THRESHOLDS

12 17arm Sat Oct 1 2011 09:07°34 Mon GCt 10 2011 14°28:28 9 days 35

13 173724 Sat Oct 12011 09.52-14 Mon Oct 3 2011 134520 2days 2

14 173727 SatOct 1 2011 10:08.46 Sat Oct 1 2011 10.09:30 0days 3

15 173730 S310ct 12011 10:36:08 F Oct 21 2011 070821 20 aays 7

15 173738 Sat Oct 12011 10:3934 Sal Oct 12011 125456 0days 5

17 173736 Sat Oct 1 2011 11:01.58 Tue Oct 18 2011 10:01:37 17 days 55

18 173739 Sat Oct 12011 111258 FriOct 14 2011 142285 13 days 48 I

19 173742 SatOct 12011 11:4412 FriOct 142011 13:52:08 13 days 40
20 173745 Sal Oct 12011 120816 Sal Oct 8 2011 10:45:59 7 days 19 @® Automatic (O Menual
21 173748 SatOct 12011120916 Mon Oct 32011 14:44:24 2days 8
2 17915 SatOct 12011121439 Tue Oct 11 2011 08:33:37 10 days 24
23 173754 Sat Oet 1 2011 125008 FriOct 142011 12:28:41 13 daye a2 [ companent is not fiterea witn selections
24 17asT Sat Oct 12011 13:02.56 Sal Oct 12011 13.03:36 0days 3
25 173760 SatOct 12011 131517 FnOct 142011 13:41:11 13days 2%
26 173763 Sat Oct 1 2011 14:09:22 Sal Oct 12011 143843 0 days L]
27 173786 Sat Oct 12011 14:12.02 Thu Oct 6 2011 18:52:12 5days 2
28 173769 Sat Oct 12011 14:34 45 Sal Oct 12011 14.36:23 0days 3
2 a

173772 Sat Nt 42041 44,79 55 Gat et 49041 444031 ndave
sorer  Case Explorer New App 6 &+ n
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IMPORT

T3k of 13k 5 .
e i n e = W“ Compenertoptons h

[Mumbororcases | Number of Distinct Activities Number of Actities

13,087 36 262200 -

TITLE FORMATTING
Font 5|
Defoutt fant = 17px
Caseld Case-conceptname Staned Finishea Ouration Activties count
1 173688 Fri Sep 30 2011 22:3644 Thu Oct 13 2011 08:37-37 13 days % 0 BIU A&aO R =xa
z 173681 Sat Oct 12011 06.:06:56 Mon Oct 10 2011 12:17.34 9 days -
3 173634 Sat Oct 12011 06:10°30 Wed Feb 15 2012 11:29'26 137 days. Swotch  Matrix
4 1736a7 Sat Oct 1 2011 061108 Sat Oct1 2011 06:11.46 odays
5 173700 Sal Oct 1 2011 06:15:39 Sat Oct 12011 06:16:21 0 days Chart default colors N,
6 173703 Sat Oct 12011 07.45:25 Sat Oct 12011 11:02.12 0 days I - |
T 175706 Sal Oct 1 2011 07.45:37 Sat Oct 1 2011 13.00.02 o days . Defout
& 173709 Sat Oct 12011 075742 Tue Nov 1 2011 06:15.08 1 days [l B | —
9 173712 Sat Oct 1 2011 07:58:30 Mon Ot 3 2011 12:42:55 2days ST L
10 173715 Sat Oct 1 2011 07:59:10 Thu Oct 13 2011 09:05-28 12 cays Byte color
1 173718 ‘Sal Oct 1 2011 083739 Thu Oct 27 2011 071801 26 days --- . - F
2 1w Sat Oct 1 2011 080734 Mon Oct 10 2011 142823 9 0ays -
13 173724 Sal Oct 1 2011 09.52 14 Mon Oct 32011 13.48:20 2days T 11111
14 173727 Sat Oct 1 2011 10.08.46 Sat Oct 12011 10:09:30 0 days
15 173730 Sal Oct1 2011 10:36:08 Frl Oct 21 2011 07:08:21 20 days
16 173733 Sat Oct 1 2011 10:39:34 SatOct1 2011 125456 ocays - #0085A3 m
1T 473736 Sat Oct 12011 11.01.58 Tue Oct 18 2011 10.01:37 17 days
18 173739 sat0ct 1 2011 111258 P Oct 14 2011 142255 3 0as *
19 173742 Sat Oct 12011 11:44:12 FN Oct 14 2011 13:52:09 13 days. 40
20 173745 Sal Oct 1 2011 12.08.16 Sat Oct 8 2011 10:45:59 7 days 19
21 17aTee Sal Oct1 2011 120916 Mon Oct 32011 14:44:24 2days ]
2 173181 Sal Oct 12011 121438 Tue Oct 11 2011 08.39.37 10 days 2
23 173754 Sat Oct 12011 125009 Fri Oct 142011 122841 13 days 4z
24 17375T Sal Oct 12011 13.02.58 Satoct 12011 13:03:36 0oays 3
25 173760 Sat Oct 12011 131517 £ Oct 142011 134111 13days %
26 173763 Sal Oct 1 2011 14:09:22 Sat Oct 12011 14:3843 0 days &
27 173786 Sat Oct 12011 141202 Thu OCt 62011 18:52°12 50ays 29
28 173789 Sal Oct 1 2011 143446 Sat Oct1 2011 14:35:23 odays 3

99173772 Qa1 et 19011 14 30 55 Sa1 0t 19011 1440 21 nasve a

overview coss explorer  Veriant Explores  Case Explorer  Deteils  NewApp6 @  + ﬂ
13k of 13k — couen

e i ﬂ CoraeRt e m Compenentoptons b

Diagram area v

Numbe: Numbaer of Distinct Activities Number of Activities

TITLE

13,087 262,200

TITLE FORMATTIN

Font bize
Datoutt font xerge 17px
Case-ld Case-conceptname Started Finished Ouration Activties count

1 173888 FriSep 302011 22 38.44 Thu Oct 13 2011 08 3737 13 days %0 BIU a0 mlx=a
2 173601 Sat Oct 12011 06:08.56 Mon Oct 10 2011 12.17.34 9 days -

3 173634 Sal Oct 1 2011 06:10:30 Wied Feb 15 2012 11:2926 137 days Sl e

4 173697 Sat Oct 1 2011 0611108 SatOct 12011 06:11:46 odays

5 173700 SalOct 12011 06:15:39 8atOct 12011 061621 0days Chart efaut colors

6 173703 Sal Oct 1 2011 07:45:25 Sat Oct 12011 11:02:12 odays

7 173108 Sal Oct 1 2011 07:45:37 Sat Oct 12011 13.00:02 odays

8 173709 Sal Oct 12011 07:57.42 Tue Nov 1 2011 08.15.08 3 days

9 1ariz Sal Oct 1 2011 07:56:30 Mon Oct 32011 12:4255 2 days

10 173718 Sat Oct 1 2011 07:5910 Thu Oct 13 2011 09:05:28 12 cays Style color
n 17anie SalOct 12011 08:37.39 Thu Oct 27 2011 07.18.01 26 days

12 173721 Sal Oct 1 2011 09:07.34 Mon Oct 10 2011 14.28.29 T days

18 175724 Sat Oct 1 2011 09:5214 Mon Oct 32011 13:4620 2days

14 173727 SatOct 12011 10.08.46 SatOct 12011 10.09:30 odays

15 173730 Sal Oct 12011 10:36:08 F1l Oct 212011 07:08:21 20 days

15 173733 Sal Oct 1 2011 10:39.34 Sat Oct 12011 125456 odays

17 173738 Saloct 1201 10158 Tue Oct 18 2011 10:01:37 17 days

18 173738 Sal Oct 12011 111256 Fil Oct 142011 142255 13days

19 178742 Sat Oct 1 2011 114412 Fn Oct 142011 135209 13cays
20 173745 Sa10ct 12011 120816 Sat0ct 82011 10:45:59 7 gays
21 173748 Sal 0ct 12011 120916 Mon Oct 32011 14:4424 2 days
22 173781 Sal Oct 1 2011 121439 Tue Oct 1 2011 08:39:37 10 days
23 173754 Sat Oct 12011 125009 Fri Oct 142011 122641 13 days
24 179757 Sal Oct 1 2011 13:02.58 Sat Oct 1 2011 13.03:36 odays
25 175760 Sat Oct1 2011 131517 FnOct 142011 134111 13cays
26 173763 Sal0ct 12011 14:09.22 SatOct 12011 143643 0days
27 173766 Sal Oct 12011 141202 Thu Ot 62011 18:5212 50ays
28 173768 Sal Oct 1 2011 1434 46 Sat Oct 12011 14:36:23 odays 3
2847772 Sat et 49011 449055 St Oet 4 011

011 N riave a ﬂ

orer  Case Explorer  Details N
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IMPORT

13k of 13k o T
o .. o p——] - |

Number of Cases Number of Dislinct Activitie: Number of Activities

13,087 36 262,200

Case-id Caseconceptname Started Finished Duration Activities count
1 173688 Fri Sep 30 2011 2238 44 Thu Oct 13 2011 0837 37 13 days 26 )
2 173691 Sat Oct 12011 06:08.56 Won Oct 10 2011 12:17.34 9 days ES)
3 173694 Sal Oct 12011 06:10:30 Wed Feb 152012 11.29.26 137 days E:
4 173687 Sat Oct 12011 06:11:08 $3t Oct 12011 061146 odays E]
5 17at00 Sa1 Oct 12011 06:15.39 Sa1 Oct 12011 081621 0days 3
6 173703 Sal Oct 12011 07:45:25 Sal Oct 12011 11:0212 odays 9
T 17306 Sat Oct 1 2011 07:45:37 Sat Oct 1 2011 13:00:02 Odays 14
8 17ar0s Sa1 Oct 1201 07:57.42 Tue Nov 12011 08:15.08 1 days 12
8 173712 Sal Oct 12011 07:58:30 Mon Oct 32011 124255 2days 14
10 173715 Sat Oct 12011 07:58:10 Thu Oct 13 2011 09:05:26 12 days 24
1 173T18 Sat Oct 12011 08:37.39 Thu Oct 27 2011 07.18.01 26 days i
RERREEIF Sal Oct 12011 09:07:34 Mon Oct 10 2011 14:28:29 T days 3
13 173724 Sat Oct 12011 0905214 Won Oct 32011 15:46:20 2days 20
14 173727 Sa1 Oct 12011 10.08.46 Sa1 Oct 12011 10.09:30 0days 3
15 173730 Sat Oct 12011 10:36.08 Frl Oct 21 2011 07.08:21 20 days 7
16 173733 Sat Oct 1 2011 10:38:34. Sat Oct 1 2011 12:54:56 Odays 6
17 173736 821 0ct 1201 11.01:58 Tue OCt 18 2011 10.01.37 17 days 55
18 173738 Sat Oct 12011 111258 FriOCt 14 2011 14:22:55 13 days 8
19 173742 Sat Oct 12011 114412 FriOct 14 2011 13:52:03 13 days 40
20 173745 Sat Oct 1 2011 12:08.16 Sat Oct 8 2011 10.45:59 7 days 18
71 maras Sat Oct 12011 12:0816 on Oct 32011 14:44:24 2 days 38
22 173781 Sat Oct 1201 121439 Tue Oct 11 2011 08:39:37 10 days 24
23 173754 Sat Oct 1 2011 12:50.09 FriOct 14 2011 12.28:41 13 days 42
24 17aTST Sat Oct 12011 13:0258 Sat Oct 12011 13.03:36 0days 3
25 173760 Sat Oct 1201 131517 FriOct 142011 13:41:11 13 days 26
26 173763 Sat Oct1 2011 14:08.22 Sat Oct 1 2011 14.36:43 odays 6
27 17aTEs Sat Oct 12011 14:12.02 Thu Oct 6 2011 18:52:12 50ays 23
28 173769 Sat Oct 12011 143446 Sat Oct 12011 14:35:23 0days 3
20173772 Sat et 43044 4430 55, S8t At 4301 14,4021 i fave a

Praces Process explorer sorer  Case Explorer  Detalls  NewApp6 & +

28. Klick on the cogwheel to change the title of the sheet

Sheet options

General options  Load script

Shes
IE

ttle

q

sheet rormat

N A

wy — — Ad
Fullscreen Fimed width A4 Format
Mexinize visile croen siate Iweys ook the 1ame regaciess o screen size Shows anaiyss for A8 Gocurment size

After all the formatting is done, the sheet should look like this:
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IMPORT

13k of 13
coses selected

Casedd Case-concept name Started Finished Duration Acthities count
1 173638 FiiSep30 2011 223844 Thu Get 132011 083737 2%
2 Sat Oct 12011 06:08:58 Mon Oct 10 2011 12:17:34 3
3 112011061030 4 Feb 16 2012 1.2 59
4 Sat Oct 12011 06:11.08 Sat Oct 12011 06:11.46 3
5 2011 06:15:39 Sat Oct 12011 06:16:21 3
6 201107452 Sat Oct 12011 110212 9
7 2011 074537 Sat Oct 12011 13.00:02 1
8 2011075742 2011 08:15.08 2
9 011 075830 32011 124255 i
10 2011 075910 0ct 132011 08:0528 2
n 2011083738 27 2011 07 18.01 ]
2 011 0907 34 35
13 2011 095214 E}
u 2011 10.08.45 3
15 2011103608 Fi 4y
16 2011 10394 Sat Oct 12011 125456

7 2011 10158 Tue Oct 182011 10.01:37

] 201111258 Fi 011 142255

19 2011 114412 Frl Oct 14 2011 135209

2 2011120816 Sat Oct 82011 9

2 2011120916 Mon Oct 32011

2 2011121438 Tue Odt 112011 08:39:37 10 days

2 2011 125009 Fri Oct 14 2011 122641

2 2011130258 54 3
% 2011134517 Fil Oct 142011 134111 2%
% 2011 140922 Sat Oct 12011 14:38:43 6
) 2011141202 Thu Oct 6 2011 186212 2
] 2011 143448 Sat Oct 12011 143523 3
] 2011 143955 Sat Oct 12011 14:4031 3
3 2011 146900 Mon Oct 32011 083604 9
3 2011 154931 Mon Oct 32011 070457

This overview and the process graph show, that the log was imported successfully.

BPIC13_closed_problems

B XES Certification

Creat
sep 21,2017

Users

No users ye

Groups

NO groups have been ance
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IMPORT

© Add new o

New data model

Data model name

BPICI3 cata

o m m

Graphic editor

Tables Get started by importing your data.

Keys Import file Connect to database
N—

Narme mapping %‘* —'
—

Calendar

Drag & drop a fls here or and choase tables to import

Loading

Autnorizations = =

stotus
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IMPORT

(© Add new analysis

New analysis

Analysis na

Choose data model

XES e BriCt

Generate default analysis

& Hep

Review that the automatically detected column types are correct.

Table nome | BPICI3_closed_problems xes

= = m—— Autom. Detection finished v Timcstamp

STRING. Datatypes have been detected based on DATE
the 6661 rows inspected
Please make sure that the automatically

detectsd datatypes are comect, otherwise
Jr@s of Celonis will NGt WOrk. Yyy-MM-GATHH mim 58 5SS

€ yyyy MM HH M3 SS5

Define date formatting

3612-03-15T1208 05 855-0100
2012-03-45TIZ1:33.555+0100
Accepted - In Progress 2006-1-07TI0:00:36 $55+0100
Acceptea-In Progress 2006-11-07T13-0544 S55+0100
Accepted - Wart 2005-12-02T14°24:32 S55+0100
Accepted - In Progress 201-09-03T07:09.09.555+0200
Accepted-In Progress 2012-01-20T10:2324 55540100
Completed - Closed 2012-01-20T10-23:27 555+0100
Accepted - In Progress 2007-03-20T09.06:25 555+0100

1185554831 Accepted - Wait 2005-12-02T14 24:31 5550100

1165554831 Accepted - In Progress 2011-09-03T07:10:53.555-0200

1165554831 Accepted - In Progress 2012-0118T0852 415550100

1165554831 Compieted - Closed 2012-0118TOA:52:43 5550100

Page 25



IMPORT

Tk of 1k -
cases selected B

| 2
$ @ Process Start
1,487
139%
i {\g;ssp(ed - In Progress
- s
s 347
Unmatched Unmatched 1,201 1 ‘ Accepted Wait 509
5 S
. ompleted - Closed S @
487
1487
@ Process End
1,487
TProcess explorer @+
Q - ﬂ
cases selected -
H
>

S
>

Vs ™
1U°nmalched - Unmatched

Frocess explorer @ +

ueued Awaiting Assignment

- Z0m +

JCompIeled - Cancelled

Zoom  +

&

il m

& @ Activities

¥ Connections

® = “

@ Activities List v

 Connections
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IMPORT

Thof Tk
coses selected

1,487

Case-ld Casa-conceptname Started Finished Activities count

1 1-109135791 Wed Jan 11 2006 14.49.42 Thu Mar 152012 11:11:33 5 [ ]
3 1-165554831 Tue Mar 20 2007 08:06. 25 Wed Jan 18 2012 07 5243 5

6 1-230541365 Wed May 7 2008 16:58:51 Fri Jan 20 2012 06:53.35 7

T 1-236817141 ‘Wed Jun 4 2008 10:02:18 Thu Jan § 2012 13.09.00 7

9 1-270427461 Thu Nov 13 2008 10:01:04 Wed Jan 18 2012 09:19:21 5

m 1-310231291 Thu Jun 25 2009 07 47 52 Wed Mar 28 2012 111208 3

12 1-320604521 Man Sep 7 2009 123324 Mon Apr 30 2012 10:21:43 3

15 1-322980802 Mon Sep 21 2008 121343 Tue Feb 7 2012 122211 2

16 1-323264491 Tue Sep 22 2008 122205 Thu May 24 2012 08:57-49 3

3 1-327329880 Wed Oct 14 2009 161254 Wed 12012 08 46 57 5

19 1-329451027 Mon Oct 26 2009 134710 Fri Mar 30 2012 08:53:53 0

2 1-331478865 jed Nov 4 2009 07-07:28 Mon Apr 2 2012 08:13:30 7

24 1333164156 Thu Now 12 2009 124127 Fri Mar 30 2012 09:45:20 13

xn 1-330946805 Mon Dec 14 2009 132917 Tue Jan 10 2012 083357 3

E] 1-340984229 ‘Tue Dec 22 2009 08:09:31 Wed Feb 12012 11:38:06 3

n 1-341002175 Tue Dec 22 2005 09°56:03 Wed Fab 12012 11:40:25 3

This overview and the process graph show, that the log was imported successfully.
BPIC13_incidents
3] odel @ Hep

imn data typs

Review that the automatically detected column types are correct.

Table rame  BPICI3_incidents xes

Autom. Detection finished v

STRING Datatypes have been delected based an
the 65,534 rows inspected. —

1384285788 Please make sure that the automatically

1384205768 detectsd datatypes are comect, otnerwise s 1)
s0Me festuies of Celonis will NGt work. YYYy-MM-OdTHH mm 3. SSS
1364285768 € yyyy MM HH M3 SS5

1384285788 2010-04-08T18 4407 S85+0200

1364285768 2010-04-06T16:44:38.555+0200

1364285768 2010-04-06T16 44 475550200

1354285768 2010-04-06T16:44:51.555+0200

1384285768 2010-04-D6T16.45.07 555+0200

1364285768 2010-04.08T12 5223 555+0200

1354285768 2010-04-08T12:53:35.555+0200

1384285768 2010-04-20T1107-11 SS5-0200

1364285768 2010-04-20T11.07:19.5550200

1384285788 2012-04-1TI7.1117.555+0200

1364285768 2012-04-1T17:11:25.555-0200

1364285768

1384285788 2012-05-D3TI10:12 SS5+0200
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IMPORT

B ® o “

= Zom + £} (@ Activities

7.
of activities

©) Bigoess San

hat . Campimed -Carcaled

=,

 Connections

Awaing Aasgrmars @ Aostems - Ausgrad

urmsnes - Unmaznas

- i “

- Zom + & (@ Activities v

¥ Connections

i
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IMPORT

Bk ot Bk
coses selected

: Staned Finished Actt
1 1364205768 Vied Mac 31 2010 1456 42 Thu May 10 2012232645 7 i [
2 1-467153945 Mon Jan 312011 101222 Tue May 22 20122322 25 a0
3 1503573772 Thu Feb 24 2011 15:17:46 Fri May 112012 23:21:31 7
s 1504538885 Mon Feb 26 2011 131333 i May 11 2012 232130 19
5 1-50607 1646 Man Mar 7 2011 094208 Fri May 112012 232130 62
5 1512785200 Mon fpr 4 2011 145124 Wed May 92012 2320.47 »
T 1516853982 Vied Apr 132011 140432 i May 12012232130 21
1-522526740 Tue May 32011 074221 Fri May 112012 232129 4
s 1523391858 Th May 5 2011 134754 Thu May 3 2012232111 8
10 1529067005 i May 112012 232129 : 1
1 1-529096347 Thu May 26 2011 16:01:53 Fri May 112012 232129 52
2 1530458967 Vied Jun 12011 07.55.53 Fri May 112012232128 n
3 1530772602 Thy Jun 2 201 07.22.45 i May 12012 232129 P
1 1530838084 Thu Jun 22011 15:17.44 Fr May 112012232128 o
15 1532109338 fed Jun B 2011 12.58:15 Fri May 112012 232128 HI
1 1536444735 40 2420 122313 F May 11 2012 232128 14
17 1536481337 Fil Jun 24 2011 1358 54 Fri May 112012 232128 20
18 1537219938 Tue Jun 28 2011 10:35:39 Fri May 112012 232128 19
19 1540390551 Mon Jul 11 2011 07 2050 i May 11 2012 232127 : 14
2 1541468268 Thu Jul 142011 172042 Fri May 112012 232127 12
21 1-543317665 Mon Jul 25 2011 13:45:15 Fri May 11 2012 23:21.27 23
2 1543879253 Tha Jul 26 2011 09:12 37 Tue May 15 20122322568 G
n 1542969832 Wed Aug 3 2011 121722 Fri May 112012 232127 15
u 1544576635 Vied Aug 32011 112356 Fr May 112012 232127 1
» 1580213097 Tue Aug 16 2011 092048 Fr May 112012232126 ) 2
% 267151 Aug 19 2011 10:09:56 Mon May 7 2012 23:22.09 2
z 1559785575 Mon Aug 222011 135438 Thu May 10 2012 2326-10 262 days )
» 158504 Vied Aug 312011 11.10 52 ; 2 3
n 1358917 Man Sep 5 2011 13:35:46 Fri May 112012 232125 249 days 13
] 1577252858 Fii Sep 23 2011 113156 Fri May 112012232125 21 days 18

This overview and the process graph show, that the log was imported successfully.

BPIC13_open_problems

@,

Review that the automatically detected column types are corect.

Tabie neme  BRICIZ_open_problems xes

= T Autom. Detection finished v

STRING. Datatypes have been detected based on
the 2.352 rows Inspected

-

1147838401 Please make sure tat e aLtomatically

detected datatypes are correct. otherwise i
some faatures of Celonis will not work. ¥y MM-GITHH mm 53 555
1147898401 9 Yyyy-MM-dd HHmm35 555

1147898401

1147898401 2011-09-03T07:09:09.555+0200

11858854831 2007-03-20T08.06:25.555+0100

1165554831 2009-12-02T14:24:31555-0100

1165554831 2011-09-03T07:10:52.555+0200
1172473423 2007-05-10T16:21:54.555-0200
1172472423 2009-12-02T14.24:32 SS5-0100
1172473423 2011-03-03T07.10:59 5550200
1182640781 2007-07-25T14:21:05.555-0200
1182640781 2009-12-02T1424:32.555+0100
1182640781 2010-08-25T11:13.01585+0200

1182640781 2011-09-05T09:24:13.555+0200
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819 of 819 e
o == Bl e - -

e = Zom + & (@ Actvites
>
7.
@ Process Start
819
- +
=
725
‘ Accepted - In Progress
/ "
294 174 138 153
¢ ¥ Connections
. Completed - Closed Queued - Awaiting Assignment Accepted - Assigned Accepted - Wait
362 242 190 185
e
T S
Srraey,, 356 b 87 i SR
Rkl T e L :
T B iaeemss »
@ Process End
819 = [woe +
TP e 0+
o . B e -
N - Zoom 4 Activiti
o o @ Process Start & e
eI T Y s
> T ot HEY T
N 29" T .
IR (3 N, N
7 It ““‘" i . .
. Accepted - In Progress 1 . .
778 : \ ; 5
N !
g - : - +
# - s i :
; T ® Completed - Closed {
i #2 :
: AL .. :
: g 1 . E
H /S . 3 i
i cor < b ]
H A - Assign: H !
: ; 9%cepteci ssigned : i
: H ! J Connections
205
H Accepted - Wait
i 185 :
: o~ /
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IMPORT

190t 815
ceoses selected

1 5

Cased Case-conceptname Started Finishsd Duration Acthiies count
1 1147858401 Tue Nov 7 2006 09:00-35 Sat Sep 3 2011 05:09:09 1761 days 4 [
2 1165654831 Tue Mar 20 2007 08.06.25 1626 days 3
3 117247423 Thu May 10 2007 142154 Sat Sep 32011 05-10:59 1577 days 3
a 1182640781 jed Jul 25 2007 122105 Tue Jan 32012 10.3153 1623 days 7
5 1230541365 d May 7 2006 165851 Thu Sep 12011 222755 1212doys 5
6 1236817141 Wied Jun 4 2008 10:02:18 Thu Jan 5 2012 130900 1.310 days 7
7 1270427461 Thu Nov 13 2008 10.0104 WMon Nov 142011 145727 1.096 days 3
] 1345132462 Thy Jan 142010 093454 Thu Sep 12011 221747 595 days 5
] 1361314317 jed Feb 3 2010 08:34:32 Tue Jan 32012 121302 699 days 6
0 1354039443 ied D 28 2011 14.05.47 WMon Jan 30 2012 11:28°51 33 days 2
" 1.354350908 Tue Feb 16 2010 10.03.41 Thu Sep 12011 221631 552 days 2
12 1354376900 Tue Feb 16 2010 10:04:37 Thu Sep 12011 22:16:15 562 days 2
5] 1357087417 ied Dec 28 2011 150117 WMon Jan 30 2012 11-30.21 33 days 2
" 1369641262 Thu Mar 112010 13.06 34 Mon Sep 5 2011 07.26.42 543 days [
15 1380072755 Wied Aug 25 2010 090456 Thu Jan 12 2012 082304 505 days 4
® 1-360464815 Mon Mar 15 2010 13:40:16 Tus Feb 21 2012 1357:48 708 day: 4
7 1363206822 Fi Mar 26 2010 130321 Mon Sep 5 2011 07.26.50 526 days 4
18 1363549934 Thu Jan 182012 190844 Thu Jan 19 2012 09-10-41 0 ays 2
ke 1-364520457 Thu Jan 19 2012 09:14:11 Thu Jan 19 2012 09:14:18 0 cays 2
) 1366564206 Mon Jan § 2012 102549 Mon Jan § 2012 10.26 51 0 cays 2
7 1366658569 Tue Apr 132010 123707 Mon Apr 18 2010 145900 6 days 2
2 1-366726662 Tue Apr 132010 1250:15 Mon Apr 19 2010 14:59:58 2
) 1366823538 Wied Jan 4 2012 155526 Mon Jan 30 2012 1305 58 2
2 1367821041 Wied Aug 24 2011 18.27.17 Wed Feb 28 2012 16566.23 189 days [
3 1370436052 Thu Ape 29 2010 072320 Tue Now 92010 174712 194 days 4
% 1372029512 Tue Oct 19 2010 124359 Mon Jan 30 2012 121355 458 days 3
27 1372976779 Mon Jan 30 2012 12:58:10 Mon Jan 30 2012 13:38:43 0 cays 2
el 1373110818 FiiFeb 32012 0 4855 Fii Feb 3 2012065031 0 6ays 2
23 1.373268674 eb 32012 06 5100 Fr Feb 3 201206 52.14 0 days 2
£l 1373413519 Mon Jan 30 2012 115822 Men Jan 30 2012 120009 0cays 2
31 1373413971 FiiFeb 32012 06 54 21 Sat Fab 4 2012 07-48:35 10ays 2

Detais

This overview and the process graph show, that the log was imported successfully.

BPIC15_1
The process graph for all BPIC15 with all activities and connections is a large spaghetti model, which is why
we did not screenshot it. However, we again have the detailed view to proof the successful import.
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IMPORT

@ Hep

umn data types

Review that the automatically detected column types are correct.

Table nome  BPICIS_1.xes

Autom. Detection finished v

Datatypes have been detected based on
the 52,218 rows inspected.

Please make sure that the automatically
detectsd datatypes are comect, otherwise
s0Me festures of Celonis will Not work.

-

15709305
15709305
157053085
15709305
15709305
157053085
15709305
15709305
157.09305
15709305

15709305

Caseld Case-conceptname Started Finishsd Duration Acthiies count
1 10009138 Thu Age 102014 220000 Wed Jun 4 2014 220000 55 days s [
2 10061383 Wied Apr 16 2014 22 0000 Wed Jun 25 2014 22.00.00 70 days 51
3 10053042 Sun Apr 132014 22 00.00 Ved Jul 22014 220000 81 days 57
4 00E3315 Wied Apr 16 2014 22:00.00 Wed Jul 16 2014 22:00:00 51 days 5
5 10083171 Man Apr 212014 22 00.00 Wed Jul § 2014 22,0000 74 day %
6 10128431 Thu Ape 242014 220000 Toe Jun 17 2014 133215 54 days 56
7 10153084 Man Apr 28 2014 22.00.00 WMon Jun 16 2014 22.00.00 43 days 58
] 10154600 Tue Apr 29 2014 220000 Ved Jul 22014 2200.00 64 days ar
] 10186016 Thu May 12014 22:00:00 Tue Aug 12 2014 11:55:31 103 days n
0 10186642 ied Apr 30 2014 22.00.00 Wed Jun 25 2014 2200.00 5 days 55
" 10292508 Thu May 8 2014 22.00.00 Wed Jul 23 2014 09.06.05 En
12 10284414 Tue Apr 29 2014 22:00:00 Sun Jan 1 2015 23:00:00 52
1 10285206 Tue May 6 2014 2200:00 Wed Jul 30 2014 220000 52
" 10297111 Tue May 6 2014 22.00.00 Wed Jul 30 2014 22.00.00 52
15 10333518 Sun May 1 2014 22:00.00 Wed Jul 2 2014 22:00:00 4
% 10339356 Sun May T1 2014 220000 Wied Jul 22014 220000 a
7 10342607 Tue May 13 2014 2200 00 Wed Jul 2 2014 22,0000 “
18 10361639 Wed Jan 22 2014230000 Tue Dec 2 2014 23:00:00 2
ke 10368001 Sun May 16 2014 220000 Tos Jul 292014 08:15:07 59
) 10432783 Sun May 16 2014 220000 Wed Oct 22 2014 22:00.00 54
7 10434306 Tue May 20 2014 22-00 00 Mon Dec 12014 2300:00 59
2 10443842 j=d May 21 2014 22:00:00 Tos Jul 152014 220000 a“
) 10457469 Man May 18 2014 22 00.00 Sun Aug 10 2014 2200 00 52
u 1048287 ‘Sun May 25 2014220000 Ved Jul 16 2014 2200 00 55
) 10457648 Tus May 27 2014 22:00.00 Wed Jul 22014 220000 “
% 10459556 Man May 26 2014 22 00.00 Toe Jan 13 2015 1503 42 50
7 10501085 Tue May 27 2014 22:00.00 Tee 01212014 123823 s
el 10542627 Tue Jun 32014 220000 Wed Aug 20 2014 22:00-00 52
23 10547191 Tue Jun 32014 22.00:00 Wed Aug 20 2014 22:00.00 50
£l 10548783 Tue Jun 32014 2200:00 Sun Aug 10 2014 220000 52
31 10549639 Tue Jun 3 2014 22.00.00 WMon Jul 21 2014 22.00.00 a
2 10563369 Wed Jun 4 2014 22.00.00 Thu Jul 102014 123222 2

This overview shows, that the log was imported successfully.
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IMPORT

BPIC15_2

8 wo

Review that the automatically detected calumn lypes are corect.

Autom. Detection finished v

83201832
coses seiected

s0me featur

B

of Caonis wil net work

Caze IDofConceptCase Caserld Cese Inchides_subCases Case Responsbie_sc Case-cose_type Case-conceptnam
sTRmG . WTEGER - sTRmG . sTRIG T e sTRIG - sTRRG. . sTRmG - sTRRG.
the spected
! : e Plenss moke tthe automatically W == b
a n e detected datatypes are conec, ofhewise mgebreid = frzmen

Caseld Case-canceptnams Staned Finished Durstion Acthiles count
110358444 Tue Mer 20 2012 230000 Sun Sep 29 2013 220000 556 days 6 )
2 m2ssTs Tue Mar 20 2012 230000 Won May 20 2013 22:00-00 ]
3 11668570 Thu Mar 29 2012 120920 WMon Jan 142013091221 60
4 R Thu Mar 262012 220000 Toe May 15 2012 103457 a
5 12592056 Tue Apr 3 2012 08:42.05 Tus May 15 2012 150331 )
6 12610928 Thu Mar 29 2012 220000 Mon Jun 25 2012 101554 %
7 12984815 ‘Sat Mar 31 2012 220000 Thu May 24 2012 10-46:36 38
8 13045854 Man Apr 2 2012 220000 WMan Jun 25 2012 10:14:40 51
9§ 13946656 Tue Apr 3 2012 22.00 00 Wed Aug 22 2012 063212 62
10 13963142 Tue Apr 10 2012 160023 Thu May 24 2012 22:00:00 o
115073705 Thu Age 122012 220000 Tue Jul 24 2012 07:08:42 5
12 15263187 Wied Apr 11 2012 22 00.00 Toe Nov 132012 1434 07 62
1316389925 Fil Apr 20 2012220000 Toe Now 132012 165808 ]
14 16407480 Ban Apr 23 2042 113307 Thu May 24 2012 22:00:00 3
15 16589504 Sun Apr 22 2012 220000 Toe Jun 112013 22.00.00 8
16 16609162 Tue Apr 17 2012 22:00:00 Tue Jul 17 2012 11:08:48 45
7 167R9201 Tue Apr 17 2012 22.00.00 WMon Aug 20 2012 12.44.30 &3
18 16796450 Sun Apr 22 2012 220000 Thu Aug 30 2012 22,0000 8
19 17031504 Mon Ape § 2012 22:00-00 Thu May 24 2012 102358 19
20 17935284 Tue Apr 24 2012 220000 Toe Jun 18 2012 145331 @
21 1793924 Wed Apr 26 2012 22,0000 Wed Jun 20 2012 070525 s
2 17935005 Mon Ape 30 2012 22.00:00 Tue Sep 18 2012 09:3235 51
23 19080404 Man Apr 30 2012 22.00.00 WMon May 7 2012 063306 1
24 19472044 Thu May 32012 22.00.00 Toe Aug 28 2012 06.48.13 60
25 1947663 Wied May 2 2012 2200.00 Mon Aug 27 2012 082714 63
2 19027252 Thu May 10 2012220000 Tos Aug 142012093118 52
27 19627989 Wed May § 2012 22.00.00 Sun Aug 25 2013 220000 62
23 19830478 Wed May § 2012 22:00.00 Wed Oct 32012 163054 63
29 19834032 St May 12 2012 22:00:00 Wed Nov 7 2012 19:04.00 L]
0 19634965 Man May 14 2012 22 00.00 Toe Jul 24 2012 07 09.49 a
31 1983693 ‘Sun May 20 2012220000 Mon Aug 27 2012 082818 52

This overview shows, that the log was imported successfully.
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IMPORT

BPIC15_3

& Hew

Autom. Detection Tnisned v

STRRNG . INTEGER v STRRNG . STRRG Detetypes nave peen o
the 59,682 rows inspec

ectea based on STRING . STRNNG. . STRING . STRING
d

Please make sure that the automatically

1 N sa0az2 dstectsd datatypes are comect oihen
some features of Cesonis will ot work

B -

ze

Tk ot 1k
coses selected

Caseld Case-canceptnams Staned Finished Durstion

1 04646 Sun Oct 32010 22:00:00 Tue Now 2 2010 09:16:06 30 days * [
2 3007101 Sun Oct 32010 220000 WMon 0ct 25 2010 125258 22 days 8
3 018942 Sun Oct 10 2010 22.00.00 Mon Nov 15 2010 124018 36 days 3
a 025485 Wied Oct 13 2010 22-00.00 Fil Nov 42011 23:00.00 387 days 61
5 032450 Wied Oct 13 2010 220000 Tue Dec 21 2010 13:50.24 69 days B
6 033661 Wed et 13 2010 22 00.00 Wed Dec 22 2010 1410405 70 day 60
7 03872 Wied Oct 13 2010 22-00.00 Fil Nov 26 2010 10-35'51 44 days %
& 035150 Thu Oct 14 2010 220000 Mon Mar 21 2011 10:30:55 158 days 7
4 036605 Sun Oct 17 2010 22.00.00 Fi Jan 142011 085822 4
10 041957 Tue Oct 19 2010 220000 Wed Jan 19 2011 145803 92 days 2
i 046524 Tue Oct 19,2010 22:00:00 Wed Jan 19 2011 15:12.27 52 days a
2 047623 Tue Oct 19 2010 220000 Mon Jan 24 2011 130216 o7 days F:]
£} 2056383 Wed Oct 20 2010 22.00.00 Mon Jan 24 2011 10:34.82 9 days “
1 056353 Man Oct 18 2010 22.00.00 WMon Jan 24 2011 10.53.48 98 days 63
5 3056760 Mon Oct 25 2010 10.00.09 Mon Oct 25 2010 10.14.01 0 days 4
16 2057453 Mon Oct 25 2010 10:15:09 Mon Gct 25 2010 10:31:18 0 cays 4
7 051846 ‘Sat Oct 23 2070 220000 Fii Dec 17 2010 082626 55 days an
® 063618 Wed Oct 20 2010 22,0000 WMon Jan 24 2011 10,4450 % da ]
19 068763 Tha Oct 28 2010 220000 Fi Jan 21 201 23:00:00 85 days 4
) 075748 ied Gct 27 2010 22.00.00 WMon Jan 10 2011 131225 7 days B
21 077701 Sun Oct 312010 23.00.00 WMon Jan 10 2011 124044 T days #
2 080906 Mon Now 1 2010 23:00-00 Mon Dec 132010 115352 42 days 7
k) 3083718 Man Now 12010 230000 Thu Des 23 2010 140013 ®
2 085866 Tue Nov 2 2010 23.00.00 Thu Nov 26 2010 10.23.18 E
3 086292 Tue Nov 2 2010 2300 00 WMon Nov 28 2010 08:48 51 27 days 3
2 087456 Thu Oct 28 2010 220000 Fii Nov 5 2010 09:11:08 B cayz 3
7 2056460 Thu Oct 26 2010 22,0000 Fi Nov 5 2010 09.21 85 6 cays 3
n 2090877 Thu Dec 31 2009 230000 Tue Jun 7 2011 22:00:00 523 days 54
] 091829 Tue Nov 2 2010 23:00:00 Fii Jul 292011 07:35:06 269 day 55
3 092062 Wed Nov 3 2010 230000 Thu Nov 26 2010 121348 22 days )
31 2092553 Thu Nov 2 2010 23:00-00 Tue Jan 42011 075146 61 days B

This overview shows, that the log was imported successfully.
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IMPORT

BPIC15_4

CaseIDofConceptCase Cesela Casenchicos_subCases Case Responsble_se  1°™ Detection finished v Case-caseProcedure Cose-cosastatus Cacam e AR
S X hadprs x STRRVG. ¥ STRING atatypes nave been Getected based o0 STRING v sTANG - STRING. . STRING
the 47.294 tows inspected
10002463 1 1950894 - o 557669 10002357
ot the automotically
10002463 ' 1550894 pes are conect cthenwise > - e
some features of Celonis vl not work
10002463 1 1550894 o 557689 10002357
o ‘ —J "
10002463 1 1550894 o 557669 10002357
10002463 ) 1950894 39892447 o 557669 10002387
10002463 1 1550894 39892447 o 557669 10002357
10002463 1 1550894 39892447 o 557669 10002357
10002463 ' 1550834 39852447 o 57669 10002357
10002463 ' 1950894 39852447 o 5857669 10002387
10002463 1 1550894 39852447 ) 557663 10002357
10002463 ' 1550894 39852447 o 557669 10002357
10002463 ' 1550894 29852047 o 557669 10002357
10002463 1 1550894 39892447 o 557669 10002357
10002463 ' 1550854 39892447 o 557669 10002387
10002463 1 1550894 39892447 o 557669 10002357
10002463 1 1550834 29890447 o 557669 10002357
10002463 1 1550894 39892447 o 557669 10002357
39892447 o

Caseld Case-canceptnams Staned Finihed Durstion

1 10002367 Mon Aug 4 2014 22:00:00 Tue Oct 72014 0955:52 64 days 4 [
2 10003250 Man Aug 4 2014 220000 Wed Aug 6 2014 0735 43 20ays ]
3 10042776 Wed Aug 13 2014 22.00.00 Thu Aug 14 2014 10,0038 1éays 3
4 10069611 Mon Aug 16 2014 22:00:00 e Mar 4 2015 23.00-00 198 days 16
5 10089682 Wied Aug 20 2014 22.00.00 Wed Oct 22 2014 093449 63 days 5
6 10080841 Wed Aug 20 2014 22.00.00 Thu Oct 22014 0652 34 43 day #
7 10127687 ied Aug 27 2014 22.00.00 Sun Sep 21 2014 220000 25 days 2
& 10143051 Thu Aug 26 2014 220000 FriSep 122014 071216 15 days 4
4 0167676 Man Sep 12014 220000 Wed Oct 29 2014 09:14.21 5
10 10158287 Mon Sep 12014 220000 Sun Sep 21 2014 2200 00 20 days a
n 10155048 Wied Aug 27 2014 22:00.00 Mon Oct 6 2014 06:44:55 40 days 2
2 10160707 Wed Aug 27 2014 22,0000 Tue Sep 9 2014 2200.00 13 days 4
1 10169159 Wied Sep 32014 220000 Ved Sep 10 2014 080421 2
i 10169683 Vied Sep 32014 220000 Tue Sep 92014 22:00:00 a2
5 10184319 Sun Sep 7 2014 220000 Toe Ot 72014 083629 53
16 10187548 Thu Sep 2 2014 22:00-00 Sun Sep 72014 220000 5
7 10213667 Tue Sep S 2014 220000 Sun Sep 21 2014 220000 2
@ 10229044 Wed Sep 32014 2200.00 Fri Oct 17 2014 081717 2
18 10226565 Fil Sep 12 2014 22:00-00 Frl Sep 192014 08.37:19 “
) 10242757 Sun Sep 142014 220000 FriOct 32014 100323 2
21 10269207 Wed Sep 17 2014 22.00.00 Wed Sep 24 2014 22:00.00 2
2 10279650 Thu Sep 16 2014 22.00:00 Tue Now 11 2014 23:00:00 7
2 10315185 Vied Sep 24 2014 22.00.00 Wied Oct 12014 07 15,02 a
2 10326849 Thu Sep 25 2014 220000 Thu Nev 13 2014 23,0000 2
% 10325538 Sun Sep 28 2014 22:00.00 Mon Gct 20 2014 05:55:34 2
% 10335742 Sat Sep 6 2014220000 Tue Nov 25 2014 23.00.00 2
7 10349470 Mon Sep 29 2014 22.00.00 FriOct 32014 084214 2
) 10359003 Vied Oct 12014 22.00:00 Ved Oct & 2014 06:31:46 El]
) 10364725 Tue Sep 30 2014 220000 WMon Oct 13 2014 192817 a2
30 10400636 Tue Oct 7 2014 22.00.00 Sun Nov 22014 23.00.00 3
3 10407037 Tha Oct 2 2014 22:00:00 Thia Nov 6 2014 10:63:22 2

This overview shows, that the log was imported successfully.
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BPIC15_5

o & Hew

Autom. Detection Tnisned v

Case-IDofConceptCase Case-ld Case-Includes_subCases Case-Responsible_sc Case-casaProcedure Case-cosaStatus. Case-cosa_type Case-conceptnam:
STRING . INTEGER . STRING . STRING Datatypes nave been oetected ased on STRING . STRNNG. . STRING . STRING
the 53,084 rows inspacted
tons ! oo Please make sure that the automatically S toniE
10081287 4 60804 CEtECtE QaTBNyPES ArE COMECt OMEWSE 260 1006280

s0me f of Caonis wil net work

I -

Tk ot 1k
coses selected

Caseld Case-canceptnams Staned Finished Durstion

1 10061280 Sun Jan 5 2014 23:00.00 Man Feb 24 2014 07.51:01 50 days H] [
2 10063988 Man Jan 6 2014 23:00.00 Thu Jul 242014 122231 198 days 00
3 10085022 Tue Jan 7 2014 23.00.00 Thu Jan 8 2014 2300 00 2cays 2
a 10085342 Wied Jan B 2014 23.00-00 Thu Mar 6 2014 111303 57 days 61
5 10083607 Thu Jan 9 2014 2300:00 Fri May 92014 15:47.05 120 days 59
6 10103656 Man Jan 13 2014 23,00 00 Fi May § 2014 16,50 53 116 %
7 10128082 Wed Jan 15 2014230000 Fi May § 2014 15:4624 114 days 59
& 10178084 Sun Jan 19 2014 23:00:00 Wed Nov 19 2014 08:24:11 a2
4 10180026 Man Jan 20 2014 23,00 00 Mon Mas 10 2014 08 4609 50
10 10180750 Tue Jan 212012 230000 Fi May § 2014 15:47.43 n
i 10206704 Sun Jan 26 2014 23:00.00 Tus Jan 26 2014 23:00:00 E]
2 10233930 Man Jan 27 2014 23,00 00 Toe Jun 17 2014 22.00.00 ®
£} 10249318 Thu Jan 30 2014 23:00.00 Man Feb 17 2014 083438 50
1 10269075 Thu Jan 30 2014 23.00.00 WMon Jan 5 2015 09 48.29 130
5 10284712 Mon Feb 3 2014 23.00.00 Ved Jun 11 2014 22:00.00 59
16 10286510 Tue Feb 4 2014 230000 Fi Sep 192014 086638 59
7 10288738 Tue Feb 4 2014 230000 Mon Feb 24 2014 07 4455 50
® 1033205 Mon Feb 10 2014 230000 Mon Feb 24 2014 23.00.00 50
19 10333402 Mon Feb 10 2014 23:00.00 Tue Apr 22 2014 07:1205 64
) 10334099 Tue Feb 112014 23.00.00 Wed Feb 25 2014 115441 50
21 10335644 Tue Feb 112014 23.00.00 Sun Feb 23 2014 23.00.00 u
2 10341742 Vied Feb 12 2014 230000 Fi Sep 192014 086523 52
) 1034417 Wied Feb 12 2014 23.00.00 Wed Feb 15 2014 0626 53 50
2 10364005 Sat Feb 15 2014 230000 Sun Feb 62015 230000 a2
3 10376989 Sun Feb 16 2014 230000 Thu Feb 27 2014 08:0453 50
2 10387347 Wied Feb 192014 23:00.00 Fr May 92014 15:49.35 65
7 10352184 Wed Feb 19 2014 23,0000 Fi May § 2014 16,50 16 59
n 10438066 Mon Feb 24 2014 23:00 00 Tue Mar 42014 23:00-00 50
) 10441342 Mon Feb 24 2014 230000 Wed Apr 16 2014 11:42.33 59
3 10465944 Th Feb 27 2014 230000 Fi Sep 26 2014 134718 60
31 10469416 Thu Feb 27 2014 230000 Toe Mar 18 2014 11:1028 19 days &7

This overview shows, that the log was imported successfully.
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IMPORT

BPIC17 - Offer log

ode © Hep

Review that the automatically detected column types are corect.

Table rame  BPICIT - Offer log xes:

Autom. Detection finished v

STRING Datatypes nave Deen Ostected based on
| the 193 850 rows inspected

R Please make sure at e automatically

Application_19B483743 detected datatypes are correct, oiherwise
some faatures of Celonis will not work.
Application_196483743
Application_196453743
Application_196483743
Application_196483743
Application_196453743
Application_196483743
Application_196483743
Application_196483749
Application_196483749
Application_196453743
Application_N20819670
Application_N20819670
Application_1120819670

28 8 8 828 8 8 8

Appiication_N20813670

® o “

- om 4
@ Process Start O @ Activities
42 865

of activities

Create Offer - complete

2028

. O _Sent (mail and online) - complete O _Sent (online only) - complete
ECRT 2026

- + Connections

16,365 272 1083 :

® 0O _Cancelled - complete . O_Retumed - complete
20868 27305

g3 17228

‘ O Accepted - complete
) 17228

Page 37



IMPORT

43k of 43k
cases selected L 3

@ Process Start

42,995

42905

é v

. O_Create Offer - complete
4788

42895

. O Created - complete
e

gyo7

. O_Sent (mail and online) - complete
39707

/ — 7 '
1200 22077 | 59
/ ; / < |

16,365 O Returned - complete 101

@G i ’
|
17228 17
-
el ' H
O Cancelled - complete | '
2084 P \ Q

Process explorer @ +

3% of 43k
coses selected

Zoom

+ & @ Activities

Casedd Case-conceptname Started Finished Duration
1 Offer_247135719 Sat Jan 2 2016 08:17:05 Sat Jan 2 2016 09.21:26 0 days
2 Offee_941864966 Sat Jan 2 2016 08 2142 Mon Feb 29 2016 07 0106 58 days
3 Offer_1148420274 Sat Jan 2 2016 08 26.43 Mon Feb 20 2016 070105 58days
4 Offse_1365106765 Sat Jan 2 2016 D9.55:45 WMon Jan 11 2016 09.4207 9 days
5 Ofer_1207095934 Sat Jan 22016 10 35.08 Wed Jan 27 2016 09 55 56 25 days
6 Offer 1015515044 Sat Jan 2 2016 10:3527 Wied Jan 27 2016 09.56:56 Hdays
7 Offer_1668071500 Sat Jan 2 2016 11:02.39 Thu Jan 7 2016 13.29.48 5 days
& Offer_1203840642 Sat Jan 22016 11:05:15 Sat Jan 22016 112606 0 days
9 Offer_S7411323 Sat Jan 2 2016 11:25:44 Thu Jan 14 2016 07:00:14 12 days
0 Offer_148581083 Sat Jan 2 2016 11:28.03 Thu Jan 14 2016 154911 12days
" Offer_60775509 St Jan 22016 11:4223 Tua Fe 2 2015 070020 31 days
12 Offer 213005292 Sat Jan 2 2016 1:4326 Man Feb 29 2016 070045 Sadays
1 Offer_1215355195 Sat Jan 2 2016 14859 Sat Jan 2 2016 12 4258 0 days
14 Oer_1236377933 St Jan 22016 12 31.00 Tua Jan 12 2016 121345 10 days
15 Offer 1560716493 Sat Jan 2 2016 125023 Sat Jan 2 2016 13.41.43 0 days
% Offer_B53205108 Sat Jan 2 2016 133847 Fii Jan & 2016 16:05:47 6 days
7 Offer_467024374 Sat Jan 22016 13 3819 Sat Jan § 2016 16 4853 Taays
] Offer_117620760 Sat Jan 2 2016 13 5959 Mon Jan 11 2016 19.30 52 9 days
ke Offer_1183140970 Sat Jan 2 2016 140625 Fii Jan 22 2016 07.06:35 20 days
] Sat Jan 2 2016 144107 Fii Jan 22 2016 08.03 30 20 days
7 X Sat Jan 2 2016 144525 Tue Feb 2 2016 07.00.36 3 days
2 Offer_106103074 Sat Jan 2 2016 145024 Sat Jan 2 2016 145115 0 days
7 Offee_243419316 Sat Jan 2 2016 145105 Mon Jan 4 201616 34.23 2eaps
2 Offer 629153695 Sat Jan 2 2016 15.06.15 Tue Feb 2 2016 07.00.33 3 days
25 Offer_1047895891 Sat Jan 2 2016 154701 Thu Jan 14 2016 14:17:09 12days
% Ofer_633160233 St Jan 22016 15,3145 Tua Jan 12 2016 1255 49 10 days
bl Offer_GUS6T64T2 Sat Jan 2 2016 153353 Man Feb 29 2016 07:01:02 Sadays
el Offer_533028395 Sat Jan 2 2016 15 3417 WMon Feb 29 2016 070102 58days
2 Offer_608733999 St Jan 22016 15.40.18 Tua Feb2 2015 070027 31 days
£l Offer 213718197 Sat Jan 2 2016 15:41:10 Man Jan 11 2016 16:04.09 9days
31 Offer_108214080 Sat Jan 2 2016 15.50.34 Tue Feb 2 2016 07.00.34 3 days

Detais

This overview shows, that the log was imported successfully.

Acthvities count

i “

 Connections
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BPIC17

(© Column data

Review that the automatically detected column types are correct

Accupted Action Case-ApplicationType
INTEGER v STRING v STRING v

Created New credt

stetechange New credit

Creeted New credit

Deleted. New credit

Creoted. New credt

statecnange New credt

&

32k of 32x
. - B

S,

Atom. Detection finished v

Datatypes have been cetectd based on
the 1.202.268 fows Nnspected

Piease maks t the automtically
destectad datatypes are comect ctherwise
50me features of Celonis wil not work

‘Existng loon tokeover

EERRERERERRRERRRRE TN

Appicaton_ 652523628
Apphcation_652823628

Appication_652823628

® N e s s wowN

® ® 2 3 & F o8 = 3@

@ = n

@ actities

4 connectons
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a 32k of 32k
ses selected

3201 32K
ceses selected

+

- Zoom +

Mumbef ctiviie:

1202,267

- it n

O @ acumes -

{ connectons -

ase-concept name
Appication 662623628
Application_1691306052
Apphcation_428405768
Apphcaton_1746793196
Application_828200680

Apphcation_108588056%
Apphcaon_1266995739
Applcation_18782398%
Apphcation 613401267
Apphcaton_1710223761
Apphcatn_{524124572
Appication_387012864

Appication_1120819670
Appicaton_42838302

Application_1B0547487
Apphcation_1966208034
Apphcatn_{B0638733
Applcabon_1111870538
Appacation_1017452915
Apphcaton_2082115944
Application_75B985626

Apphcation_1018615109
Appication_316587802

Appication_1B46626914
Appicaion_546206368

Apphcation_196483748

AppBcation_| 363980603
Apphcaon_1663362976
Apphication_1197857445
Apphcation_931862671

Appicaion_2012588584
Appication_1E25672161
Apphcation_1059184025

Started

Fii Jan 12016 0956115
Fil dan 12016 10:16:11
Fri Jan 12016 11:19:38
Fii dan 12016 123453
Fil dan 12016 13.00.04
Fri Jan 12016 13:05:19
Fii dan 12016132219
Fil Jan 12016 1335.26
Fri Jan 12016 14:13:16
Fii dan 12016 142321
Fil Jan 1 2016 14:42.36
Fii Jan 12016 16:00-01
Fii Jan 12016 162250
Fil Jan 1 2016 16:58:48
Fii Jan 12016 17.04.16
Fri Jan 12016 17.06.50
Fil Jan 1 2016 175826
Fii Jan 12016 19:13.17
Fri Jan 12016 191843
Fil Jan 1 2016 21:1425
Fii Jan 12016212412
Fri Jan 12016215730
Sat Jan 22016 010849
‘Sat Jan 2 2016 085701
Sat Jan 2 2016 08 57.03
Sat Jan 22016 08,1207
‘Sat Jan 22016 05:24:04
Sat Jan 2 2016 08 27.03
Sat Jan 2 2016 0833 11
Sat Jan 22016 10:15:48
Sat Jan 2 2016 10 2622
Sat Jan 22016 11:06:39
Sat Jan 2 2016 1:10:04

Finished
Th Jan 14 2016 154911
Thu Jan 7 2016 13.29.48
Thu Jan 14 2016 07:00:14
Th Jan 26 2016 121651
Tue Feb 2 2016 07:00:20
Mon Fb 29 2016 07-00:48
Sat Jan § 2016 1548 63
Mon Jan 112016 09:30 53
Fri Jan 22 2016 08:03:30
Tue Feb 2 2016 070034
Wed Jan 27 2016 092538
Tua Feb 2 2016 07:00-36
Mon Jan 11 2016 09.4207
Mon Feb 20 2016 07-01:02
Tua Jan 12 2016 12.56.45
Tue Feb 2 2016 0700 21
Mon Jan 11 2016 13:19:38
Fii Jan 8 2016 08.59.40
Tue Feb 2 2016 07.:00.27
Thu Jan 14 2016 14:36:04
Man Feb 22 2016 101416
Fr Jan 22 2016075533
Mon Jan 25 2016 101322
Wed Jan 13 2016 122800
Mon Jan 11 2016 09.39 35
Mon Feb 28 2016 0701.05
Thu Jan 7 2016 13:32.04
Mon Feb 29 2016 07 0106
Sat Feb 27 2016 071559
Mon Feb 1 2016 19:16:40
Wed Jan 27 2016 08 5656
Wed Feh 17 2016 15.49.47
Fri Jan 6 2016 16:05:47

This overview shows, that the log was imported successfully.

Activities count
4
3
45
84
21
7
51
2
M
2
4

Ouration
13 days
6days
13 days
27 days
32 days
59 days
8days
10 days
21 days
32 dags
26 days
2 days
10 days
59 days
11 days
2days
10 days
7 days
2duys
13 days
52 days
21 days
23 days
1 days
9days
58 days
5days
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ARTIFICIAL LOGS

FILTERED REPAIREXAMPLE LOGS ‘

NAME LEVEL EVENT ATTRIBUTE KEYS (IF BOLD THEN GLOBAL)
LevelAl Al concept:name
LevelA2 A2 Classifier (concept:name AND lifecycle:transition)

concept:name,
LevelB1 B1 lifecycle:transition,

time:timestamp

Classifier (concept:name AND lifecycle:transition),

LevelB2 B2 . .
time:timestamp

concept:name,

LevelC1 C1
org:resource

Classifier (concept:name AND lifecycle:transition),

LevelC2 Cc2
org:resource

concept:name,

concept:instance,

lifecycle:transition,

LevelD1 D1 org:resource,
org:group,

org:role,

time:timestamp

Classifier (concept:name AND lifecycle:transition),
concept:instance,

org:resource,

org:group,

org:role,

time:timestamp

defectFixed,

defectType,

Key 1,

Key 2,

Key 3,

FlagX1 X1 Key 4,
Key 6,

phoneType,

numberRepairs,

{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1,0.1.1
defectFixed,

defectType,

Classifier (Key 1 AND Key 6),
Key 2,

Key 3,

Key 4,

LevelD2 D2

FlagX2 X2
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phoneType,
numberRepairs,
{0,1,2} 2Sa!! +1 <x>,
ITEMS:41, #1, 0.1.1

ATTRIBUTE TYPES AND VALUES ‘

KEYS TYPE VALUES

instance 1

concept:instance . instance 2
string .

Key 2 instance 3

instance 4

Analyze Defect+complete
Analyze Defect+start
Archive Repair+complete
Inform User+complete
Register+complete

Repair (Complex)+complete
Repair (Complex)+start
Repair (Simple)+complete
Repair (Simple)+start
Restart Repair+complete
Test Repair+complete
Test Repair+start

concept:name (A1 and C1 logs) string

Analyze Defect
Archive Repair
Inform User
Register

Repair (Simple)
Repair (Complex)
Restart Repair
Test Repair

lifecycle:transition . start
string
Key 6 complete

concept:name (other logs)

Key 1 string

Group -

string Group 1, 3,and 5
Group 2 and 4

SolverC1

SolverC2

SolverC3

SolverS1

string SolverS2
SolverS3

System

Testerl

Tester2

org:group
{0,1,2} 2Sa!! +1 <x>

org:resource
Key 3
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org:role
ITEMS:41, #1, 0.1.1

time:timestamp
Key 4

defectFixed

defectType

numberRepairs

phoneType

string

date

boolean

int

int

String

Tester3
Tester4
Tester5
Tester6

Role 1, 2, and 3
Role 10
Role 9

Like 1970-01-02T12:23:56.720+01:00

true
false

[EnN
WN RO OONOUTLDAE WN O -

— =3 =
W =
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Level A1

G" aten | AIX2 / A © rex

(© Column data types

Review that the automatically detected column types are correct

& . e Autom. Detection finished v
INTEGER . STRING - INTEGER v INTEGER Datatypes have been cetectad based on STRING .
the 11856 rows inspected.
1 1 1 1 Registercomplste
Please make sure that the automtically
i f 2 Getected detatypes are conect cthenwise Analyze Detectsstart
s0me features of Celonts vl
1 1 3
1 1 4
1 1 s
1 1 6
1 1 7
1 1 e
1 1 s
0 )
0 "
0 ”
© B
1 "
0 s
© ®
0 7
0 "
© "

L JETT .. [ e - -

N - en 4 ,
’ () prgen s O @ acties

>
R —
an
- +
@ L= oefececomsieie
|
£
+
@ S (Compesiestan
P
@ inform Userscampiess
o
.  connactions

st Repairestan

<zl ci=@ei=Q<i—0

Repakcompiets
- +
- .
prgpss £na
R
® 5y
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[ JETLANY .. [ S - |
#t - zm 4 & g actaes

Regiterscamplets

alyze Defectsstart

»
%
g

Fen(v)

>

- €

H

-8«
=
1
4

H

22 Defectscomplete

Infom Usssscampite

— @i @
i
&

~y

Y
)

\ \ Connections
st Repairscomgiate w \ \ a ¥ !

e
A

10 w”

.
P \ N . | |
/@ i Repaascompiets T Y Restan Aopaicscamplate w2 |
/ v, \ i —
/ - \ |
c | o o e f
/ S L ¥
@ Bopai (Compuxyestan TN o @ Bgpar Simplejrstan = .
. /
. o
N )
® .ﬁ!:nmrncgmplnx]‘mmphh (] s{utpan (Simple)+complete

w \ £
N
‘ Test Repaicsstart

B il “

Number of Activities

1104 12 11,855

Details
cancegtname Activities count
Registerscomplste 1104
Analyze Defect+start 1,104
Analyze Defoctscomplete 1104
Repar (Complexjésant e
Repar (Complex+camplets 2
Test Fepair+start 1508
Test Repairvcomplete 1508
Inform Ussr+complete 1102
Juchive Repairscompiele 1,000
Repalr (Simpie)starl 785
Repair (Simple)+complste 785
Restart Repair conplete 406

wer Detols @+

This process graph and the overview, showing the concept:name and the respective count of the activities,
prove that the concept:name was used.

Page 45



IMPORT

Level B1

(© Column data ty

Review that the automatically detected column types are correct

Autom. Detection finished v

Cese-ld Caseconcept name Event-id Event-Neme [imestamp
bl b St b ol b STRMG Datatypes nave been Getectsd based o DaTE v STRING STRING o o
the 1856 fows inspected o
: ! 3 Begtatescomoe Piase make sure tht theaufomotally e Register complets
' ' : S e s e e
1 1 3 Analyze Defect - comph 05 Yyyy-MM-0d Himares SSS Anelyze Defect complete
1 1 4 ‘Repair (Compiex) - start ﬂ HSIOCHOITIZATISSSIONG | Repai (Compiex) sant
1 1 s Repar FRepar (Complex complete
1 1 L] Test Repow - stort L] 1970-0102713:07:32 $55+0100 Test Repor stort
' 1 7 Tost Reps - compete 7 19700102TH1539S540100 | Test Repae complete
1 1 ] Infoem User - complete & 1970-01-02T13:3425 $55+0100 Inform User complete
1 1 El Avcrve Repair - complete El 1970-0+02TI3:38 19.SSS40100 Avcrive Repair complete
2 © ©° ‘Regrster - complete 1 1970-01-01TIH 4155 SSS+000 Regrster ‘complete
2 10 " Analyze Defect - start 2 stort
2 0 ” Analyze Defect - complete 3 1ST00LOMISA25SS5+000 | Analyze Defect complete
2 ©° B Repair (Simple) - start 4 1970-0%01T12-18:02 SS5+0100 Repair (Simple) stert
2 0 " Repar (Simpi)- complete s 19700L0M229025SSH0100 | Repai (Simpie) complete
2 0 L) Test Repon - start L] 1970-01-01T2:33:01 SS$+0100 Test Reper stort
2 0 1 Test Repor - compiete 7 1970-01-01712:42:24 $55+0100. Test Repor complets
2 0 w Restart Repair - complete e 1970-01-01T12:53:02 $55+0100 Restart Repair compiete
2 0 ® Repsic (Simpe) - start s 19700L0M25540SS5-000 | Repai (Simple) st
2 0 L] Inform User - compiéte 0 1970-0101TI2'59:38 SSS+0100 Inform User complete

Tk ot 1k
coses selected

] Prggess Start

agieter - coenoiels

@ Aopvas Detect-siat.

G-

o

]

¥
@ 2ozree Detect-compite
I
@
¥
(]

Bapar (Gompse - wart

-

@ !nfzrm e - compiete

3

P
@ Ege (Compien - compiete
4
¥
@ Tzt Rean st
1
¥
@ TextRepai - compeie
1
S
¥
[ ]

5pove Repai . compiete Gestart Repar - compiete

1w

[gpess En /

@ Hepoi Simpie) - compeie

@ Egosv (Simple) - stan

= Zoom

+

@ activities Lt e

§ connsctons | Laiue
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Thof Tk
coses selected

- B

e 1 of &k
cases selected

> CASEID

1
2
3
4

SUWN|oD B|gE]

Process overv

Proce

NI

9

S omom m@ oa@ @ @ @ =
= @ = =

L R g

@

¥ ",
@ Repar (Compiex) - $12
e

IMBER OF ACTVITI

DURATION

1h
2h
1h
1h
2hn
1h
2h
1h
1h
2h
1h
2h
1h
2h
2h
2h
1h
2h
1h
1h
3

Details  Case Explorer 4

CASE-D

s =

\’;‘1 Process stan

@ Repair (Compiex) - compete

N

m
¥
§ Repor (Simpic) - complete

. ‘1??1 Repair - start

CASE DETAILS

@ Rogister - complate -
Fri, Jan 2, 1870 11:25 AM

Case-ld

Case-conceptname

Eventia

Sorting

conceptname

Wecycle-transition

time timestamp

@ fnaivas Defect: star:
i, Jan 2, 1970 11:28 AM

Case1a

Case-conceptname

Eventid

Sorting

conceptname

WeCyCle ransition

time timestamp

§ connectons | e

5
Register
complete
Fri, Jan 2, 1970 11:25 AM

N 11m

3
1
2
2
Analyze Defect
stan
Fri,

jan 2, 1970 11:28 AM

Analyze Defect - complete ~ N

@ anz 1870 199 20
casela

Case-conceptname

Eventld

Sorting

conceptname
Wecycle-transition

fime: fimestamn

B
1

3

3

Analyze Defect

complete

Fri lan 2 1870 1139 AM
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Thof Tk s
coses selected L -

Number of C n ct £ 5 Number of Activities

1104 12 11,855

canceptname fecyck:transition Actiities count I | Average of throughput ine: Median of throughpus e
Test Repair stat 1,508 111 Minutes 106 Minutes
Test Repar complete 1.508 111 Minutes 105 Minutes
Register complete 1,104 4 Minutes 41 Minutes
Anahyze Defect stat 1,104 9 Minutes 1 Minutes
Anahyze Defect complete 1104 5 Minutes 91 Minutes
inform User complete 1,102 100 Minutes. 1 Minutes
Archive Repalr complete 1,000 101 Minutes 42 Minutes
Repar (Simple) start 78 119 Minutes 19 Minutes
Repai (Simple) complete 5 119 Minutes 19 Minutes
Regalr (Comples) san %5 102 Minutes 43 Minutes
Repair (Complex) complete 7] 103 Minutes. 93 Minutes
Restart Repair complete 406 142 Minutes. 142 Minutes
Process overview  Process explorer  Detats

This overview, showing the concept:name, the lifecycle transition, the average and median of the throughput
time, and the respective count of the activities, proves that the concept:name, lifecycle:transition and
time:timestamp was used.

Level C1

(© Column data types

Review that the automatically detected column types are correct

Casela Caseconceptreme et Sy Autom. Detection finished v
INTEGER L STRING v INTEGER 1 INTEGER STRING v v
.
Regrster+complete.
: Detectsstart
S0me features of Celonis will Nt work. B
Anelyze Defect-complete

[ - Jom
—

B OB NG M AW N =W ® NG N A woN =

3 B 3 F G FE DTS T IO RN SN AW -

B B8 BIR B8 AW R D e w2 ele e
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Thof Tk
coses selected

o
@ iz Userecompiets
s

Egai (Compies)scomiete

Teat Repairsstart

51 Repa-complete.

&

rgpess End @ Fgpss (Simpiejestart

@ Fgpan (Senpiejecompiete

6

[+) Frocess San
Reogtr

egisterscomplete

=@

L R

Anatyze Defectsstart

Analyze Defect+complete

o

8«

-).q—

¥

s !'E‘:é Repair~complete - 1 w21
\ - |
= “
\ \
“ |
ngm Repair+complete 156 2
|
% T /
/ ¢ J
S v/
Repair (Cor x)estart (Simple)+start
fralr (Comple: - o /. pair (Simpls
2

@ Repax (Simple}compicte
P
it

¥
@ Tt Reparsian

§ connectons | e

@ocme | e

4 connectons | e
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= cowonns @ o “
Number of Cases Number of Distinct Activities Number of Activities

1,104 11,855

Teot -
cazes selecten -

concept name orgresource Relative Frequency
Test Repair-+start Testers 243 204%
Analyze Defectsstart Testers 195 164%
Analyze Defect=compiete Testers 195 164%
Test Repair+complete Testers 243 204%
Analyze Defectsstart Testers 164 1.38%
Analyze Defect=compiete Testers 164 1.38%
Test Repair+sian Testers %8 217%
Test Repair+complete Testers 258 217%
Analyze Defectssiart Testerd 159 1.4%
Analyze Detectscompiete Testers 139 1.84%
Test Repair+stan Testers 235 1.98%
Test Repair-complete Testerd 25 1.98%
Analyze Detectsstan Testers 191 161%
Analyze Defectscompiete Testerd 181 161%
Test Repair-complete Testers 264 229%
Test Repair-+start Testerd 264 222%
Analyze Defectsstart Tester2 202 170%
Analyze Detect=compiete Testerz 202 1.70%
Test Repair-+start Tester2 250 210%
Test Repair+complete Tester2 250 210%
Analyze Defectssiart Tester! 1% 1.62%
Analyze Detectscompiete Testert 1% 162%
Test Repair+stan Testert 258 217%
Test Repair-complete Testerl 258

Registerscompiete System 1,104 929%
Inform Userscomplete system 1,102 a27%
Archive Repair+complele Sysiem 1,000 8.41%

By showing concept:name and org:resource in combination with two KPI's in the OLAP Table, you can see
that they were used.

Next you need to click on the plus symbol to create a new sheet.

Teot
cazes selecten

® = “

Add new app cose X
.
: @ G
@ k- G/_\Q- 2 ﬁ ﬂ
New App Process Overview Process Explorer Conformance Soclal Case Explorer
A P 8P WAIING 10 b DUt GeL N Main INSights on your Process. ANBlYZ# 800 UNGErSIANG yOUr Process Compare the resl process to your target UNCRrE18nc oW YOUr 168 & worng, INSpect ndivicual cases.
process

Select the “Case Explorer”
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3

Thof Tk
coses selected

> e NUMBER OF ACTIVITI . DURATION casem ChsE DETALS
1 s N 1
2 " 13 2 a
3 g 8 3
! ¢ - : Lttt v
N : I : @ Analyze Defectestan - -
L] 8 s L Thu. Jan 1, 1970 12:00 AM
7 13 128 7 @ Anslyzs Defectscomlete - -
. ) - 5 Tha Jan 1, 1870 1200 A0
s [ 7 s o oLt =
1 1
B . . . o Tt - -
= = e 2 . -
13 L] s 13
" ] N " . i -
15 1 12 15 @ 1o Userscomplete - -
1@ ] 7 15
" [ 7 " L ity -

., ® ] 7 18

8 19 8 7s 19

° | L] T 2

= n 18 17s 2

3 2 8 Ts 2

“ n 8 7s 23
u ] 7 u
2% 9 8s 25
% ] 7 E]
7 8 7 i)
2 8 s 28
% 8 7 2]
£ 1 17s w0
] 8 7 el
2 8 s 2
n 8 7 1
u 8 7 u
% 8 7 %
36 9 8s
E 8 T 7 m
38 8 s I8

If you klick on e.g. the first case, you can observe the case details on the right.

You can see the process of this particular case. If you click on a process step, you can see further details.

Teot
cazes selecten

+
> case D NUMBER GF ACTIVITL DURATICH casen CASEDETALS
19 [} s 19
Q
0 8 7 20
7 18 17s 21 g
51 .
22 [} s 22 . S
2 8 7 23 Caseld 1
24 [} 7s 24 Case-conceptname 1
2 s 8s 25 Eventld 1
2 8 7 26 Soring
27 [} 7s 7 org resaurce System
@ e ™ = @ Analyze Defectsstort - 2
20 8 7 2 Thu. Jan 1. 1870 12.00 AM
30 18 17s 30 Caarld 1
n 8 s 2 Case-concaptname 1
2 8 7 2 Eventld 2
33 8 7s 33 Sotag
o w - - 2 org resaurce Testerd
=
2 35 8 7 35 Analyze Defectecomplate ,
e @ R 00 12 00 A =
g s s 8s 36
2 Caseld 1
5 a7 [} 7s a7
3 Case-conceptname 1
3 £ 8 7 8
@ Eventld 3
39 8 7s 39
Soring
& 1 2 4
o : = o org resaurce Testerd
# 13 125 4
E . rs @ o nrcome
a3 [} s a3 Caseld 1
#“ L s 4“4 Case-conceptname 1
45 [} 7s 45 Eventld N
4 [} s 45 Soring N
a7 9 8s a7 R SohesC1
48 [} 7 4
: @ Repair (Complexiscompiste - N
4 8 s 43 i, Jan 1. 197012 09 AM

5 8 7s 51 -

Process explorer  Details  Case Explorer

When viewing the further details, you can again see that “concept:name” and “org:resource” are used.
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Level D1

@ Column data ty;

Review that the automatically detected column types are correct

—— o T Autom. Detection finished v =

INTEGER . STRING B TEGER v STRING Detatypes have been cetectad based o oatE B sTRNG . STRING. v stnG

the 11856 rows inspected -
t { L Segu conple Piase make sure tht theaufomotally — stance ! Regster complete
- ' : sapeoean | o v oo || PR | s - -
1 1 3 Anslyze Defect - comph 0gyyyyMMad HmarssSSS || imstancet Anelyze Defect complets
1 1 4 ‘Repair (Compiex) - start u HSI00HOITIAGE0SSE0100 | Mnstance t Repar (Compiex) stant
1 1 s Repar mstance ! Repar (Complex) complets
1 1 [ Test Repor - stort ] 19700L02T30318.555:0%00 | instance t Test Repor stont
1 1 7 Test Repes - complete 7 1970010273 1108.555+0100 nstance ! Tst Repesc complete
1 1 e e Usex - complete e 1970010IT3284955S0100 | instance t taform User complete
1 1 s Archiee Repai - compiete s 1970002733135 SSS40100 astance 1 Arcrvve Repar complate
2 1 ) Register - complete. 1 1970010113400 555-0100 mstance t Regrster complets
2 0 " Analyze Defect - start 2 1970:0L0TH:36:54 555+0100 instancet Anslyze Defect start
2 L 2 Analyze Defect - complete. 3 1970-01-01TT1 4459 $55+0100 nstance ! Analyze Defect complete.
2 0 B Repait (Simple) - start 4 1970.0101T12:0752.555+0%00 mstance ! Repait (Simple) st
2 1© " Repar (Simpe) - compte s 19700021712 55540100 tastance t Repar (Simple) complete
2 10 " Test Repor - start 6 197001021952 55540100 starce ! Test Repor st
2 0 ® Test Repos - compiete: 7 1970.0101T12:26:31555-0100 mstance ! Test Repor complete
2 ) w7 ‘Restart Rupair - complete e 1970010123747 $5$+0100 nstarce ! Restan Ropair complete
2 0 B Repeic (Simple) - start s 19700L0M24003S5S40100 | instance2 Repa (Simpio) P
2 © " nform Use - compiete: © 1700LOT243265554000 | instance 1 aform User complete
=3

of tk -
e cases selected ﬂ o °
H - = zom + &% (@ Activiies U
>
7.

@ Reoae Compien - compe ¥ Connections

+

@ e Fepsi s

Basta Resias - compiste

@ Rgpsc Seroie) - complele

Process explorer

New App5
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@ ko I
cases selacted L

m = zoom +  fF | Activiies List view

[+) Progess Start
(=) Thee

>

@ Regter-compists
1

. of activities

fraiyze Defort - start Reset

L 2

]

@ 2oz Desct - complete

1

¥
@ "o User - compiate

¥ Connections tview

w
s
/. Archive Repai - complele

i
Repair (Complex) - start T
[ ] Repar (Gomplex) - {

+ o5

of connections

¥
b Y R;gar (Simple) - start

Reset

04

i . ™ ir (Simple) -
Repair (Complex) - complete \ @ Rapai (Simple) - complete -

* () Progess End <

st Repalr - start
o i3

Process o Process explorer £

AppS  CaseExplorerd  #

kol 1k £ - .
e e H o . o m
Number of Cases Number of Distinct Activities Number of Activities

1,104 11,855

conceptinsiance concept name lifecycle transition orggroup org resource orgrrole Timestamp

instance 1 Register complete Group System Fri Jan 2 1970 11 24:45 [}
instance 1 Analyze Defect start Groups 2 and 4 Tester3 Role 9 FriJan 2 1970 11:28:03
instance 1 Analyze Defect complete Groups 2 and 4 Tester3 Role 9 FriJan 2 1970 11:37:53
instance 1 Repair {(Complex) start Groups 1, 3, and 5 SolverC1 Role 10 Fri Jan 2 1970 11:40:50
instance 1 Repair (Complex) complete Groups 1,3, and 5 SolverC1 Role 10 Fri Jan 2 1570 12:00:41
instance 1 Test Repa start Groups 2and 4 Testerd Role & Fri Jan 2 1970 120315
instance 1 Test Repair complete Groups 2and 4 Testerd Role & Fri Jan 2 1970 12-11:08
instance 1 Inform User complete Group System Fri Jan 2 1970 122848
instance 1 Archive Repair complete Group System Fri Jan 2 1870 12:31:35
instance 1 Register complete Group System Jan 11970 10:34:00
instance 1 Analyze Defect start Groups 2and 4 Tester? Role & Jan 11870 10:36:54
instance 1 Analyze Defect complete Groups 2and 4 Tester? Role & Jan 11870 10:44:59
instance 1 Repair (Simple) start Groups 1,3, and 5 Solvers1 Roles 1,2, and 3 Jan 11870 11:075:
instance 1 Repair (Simple) complete Groups 1,3, and 5 Solvers1 Roles 1,2, and 3 Jan 11870 11:17:13
instance 1 Test Repair start Groups 2and 4 Testert Role & Jan 11870 111952
instance 1 Test Repair complete Groups 2and 4 Testert Role & Jan 11870 11:28:31
instance 1 Restart Repair complete Group System Jan 11870 11:37:47
instance 2 Repair (Simple) start Groups 1,3, and 5 SolverS2 Roles 1,2, and 3 Jan 11870 114003
instance 1 Inform User complete Group System Jan 11970 11:43.26
instance 2 Repair (Simple) complete Groups 1, 3, and 5 SolverS2 Roles 1,2, and 3 Jan 11870 11:53:07
instance 2 Test Repair start Groups 2 and 4 Testerd Role & Thu Jan 11970 11:54:48
instance 2 Test Repar complete Groups 2 and 4 Testerd Role 9 Thu Jan 11970 12.03.05
instance 1 Archive Repair complete Group System Thu Jan 11970 120956
instance 1 Register complete Group System Sun Jan 4 1970 0225 17

Process o Details

e Explorer #

This shows that the data was correctly loaded into Celonis. Next, we will apply filters on all attributes to
show, that all of them are used.

Therefore, you need to klick on the icon that is pointed out by the orange arrow.
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@ ko r .
cases selected B 3 =

Choose selection type

= QO L

Attribute selection Activity selection Process flow selection
Select cases based an specified atiributes. Select cases that flow or don't flow through specified activities Select cases where a specified activity is or isn't followed by another specified
e.. only cases where region is “china®, or coses that started on 2nd of February &.g. only cases that start ot "Create Purchase Order* and flow through “Delivery of activity
2015, goods* .. only coses where “Invoice sent” is followed by “Invoice canceled”
X < !
L=
Throughput time selection Rework selection Crop selection
Select cases where duration between two activities is faster/slower than defined Select cases where an activity occurs less or more times than defined threshold Crop the cases to display only activities accurring inside the cropped area.
period of ime. e.g. only cases where “Invoice paid” hoppens more than once. e.g. only the process befween "Phone support ticket created” and “Process end”

e.g. only cases where duration from “Ttem sent” to “ltem received” is shorter than 3
days.

Click on the field “Attribute Selection”

Tk of &k r= - .
0 . Jg - »- 238

Attribute selection m

Table And Column

COLUMN VALUES

“ Attribute selection

LevelD1 xes . Select a column on the left to view its values Select cases based on column values

case-
100%

Case-conceptname e
Cases

Eventia

Event-Neme

Sorting

Timesiamp

<enceptinstance

conceptname

irecycle transiion

org areuf

orgress

argrole

omp
LeveiD1 xes_CASES ’

Now click on the field “LevelD1.xes”. A dropdown will open and you can select the attributes you want to

filter on.
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@ ko r
cases selected +*

Attribute selection

Table And Column

LevelD1 xes -

case-n

Case-conceptname

Eventia

Event.Name

Sorting

Timestamp

cenceptnome

itecycletransition

orgresource

orgrole

LevelD1 xes_CASES 3

COLUMN VALUES:

& instance 1

O instance 2

nstance 3

nstance 4

Attribute selection

Q Select cases based on column values

100%

1104
Cases

For example, let’s start with “concept:instance” and select “instance 1”

e 1 of &k
cases selected

Attribute selection

Table And Column

LevelD1 xes -
case-n
Case-conceptname
Eventia
Event.Neme
Sorting
Timestamp
canceptinstance
cenceptnome
itecycletransition
g group
orgresource

orgrole

LevelD1 xes_CASES 3

conceptinstance
nstance 1

COLUMN VALUES:

O analyze Derect
D Archive Repair
inform User

O Register

& Repair (Complex)
Repair (Simple)
Restart Repa

O TestRepair

Attribute selection

Q Select cases based on column values

60%

Cases

Now, click on “concept:name” and select” Repair (Complex).
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G Tof conceptinstance @ concestname o I
cases selected nstance 1 Repair (Complex) -

Attribute selection

Table And Column

COLUMN VALUES:

LevelD1 xes - =

cassla & compiste
Caseconceptname -
Eventia

Event.Neme

Sorting

Timestamp

<onceptname

ifecycle-ransdtion

org greug

orgresaurce

argrole

vme tmastemp

LevelD1 xes_CASES 3

Now klick on “lifecycle:transition” and select

G Tof conceptinstance @ concestname o
cases selected nstance 1 Repair (Complex)
Attribute selection

Table And Column

COLUMN VALUES:

LevelD1 xes - =

Caze-id & Groups13.anas
‘Case-concept name O Group -
Eventia 0 Groups 2ana 4
Event.Name

Sorting

Timestamp

canceptinstance

cenceptnome

itecycletransition

g group

orgresource

orgrole

time timestamp

LevelD1 xes_CASES 3

”

“complete

Wtecycieransition
complete

o

Attribute selection

Select cases based on column values

60%

659
Cases

Attribute selection

Select cases based on column values

60%

659
Cases

Now click on “org:group” and select “Groups 1,3, and 5”. Please note that Celonis marked the other options
in Grey, as these are not possible anymore because the already applied filters exclude them.
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G ol k conceptinstance @ concestname @ Mecyaenansiion o owTeR
cases selected nstance 1 Repair (Complex) complete ps 1.3, o

Attribute selection

Table And Column

a COLUMN VALUES:
Attribute selection
LevelD1 xes - - Q Select cases based on column values.
Cassd & sowerci
23%
Case-conceptname T e
Cases
Eventia
Event.Name O Sowvesst
Sartng O Soiversz
Timestamp T e
<onceptinstance e
conceptname O Testert
irecycle-transition R —
org grouf O w3
orgresource O Testerd
orgrole O Testers
pme timastomp O Testers.

LevelD1 xes_CASES »

Now click on “org:resource” and select “SolverC1”

Kol ik conceptinstance conceptname Wecycleuansiion orggroun orgresourcs | o
[ = eoiT
G cases selected ﬂ instance 1 © feper compien O Copiere © Groups1. 3. anos - Jpess oy = » co
Attribute selection m

Table And Column

a COLUMN VALUES:
Attribute selection
LevelD1 xes - - Q Select cases based on column values.
Cassd & Role 10 .
Case-conceptname ) <No woksa sat> e
Cases
Eventia O Roes
Event-Name ) Roles1,2.end 3
Sorting
Timestamp

cenceptnome

itecycletransition

orgresource

orgrole

LevelD1 xes_CASES »

Now click on “org:role” and select “Role 10”
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258 of conceptinstance conceptname Wecyciezuansiton orgigroup orgreseurce orgrcie Keep seiectio.. o
cases selected nstance 1 o Repair (Complex) o complete o Groups 1,3, end 8 o SolverCl o Role 10 o 1 velue select. - »

Number of Cases Number of Distinct Activities Number of Activities

conceptinstance concept name Wfecycle transition orggroup org resource orgrrole Timestamp
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 SolverG1 Role 10 Wed Feb 11 1970 22:13:29 &
instance 1 Repair (Complex) complete Groups 1, 3,and § SolverC1 Role 10 Wed Feb 11 1970 17-18:59
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Wed Feb 11 1970 07:06:15 =
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Wed Feb 11 1970 02:33:00 .
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Wed Feb 11 1970 01:41:04
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Tue Feb 10 1970 13:48:03 &
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Tue Feb 10 1970 12:39:38
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Tue Feb 10 1970 06:36:19
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Tue Feb 10 1970 03:36:57
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1870 22.07:25
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1970 16:22:44
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1870 14:06:40
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1870 08:17:35
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1870 08:17:47
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Mon Feb 9 1870 05:26:53
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Sun Feb 8 1870 2025:11
instance 1 Repair (Complex) complete Groups 1,3,and 5 SolverC1 Role 10 Sun Feb 8 1870 16:14:09
instance 1 Repair (Complex) complate Groups 1,3, and 5 SolverC1 Role 10 Sun Feb 8 1870 14/56:56
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 Role 10 Sat Feb 7 1970 14:58 54
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 Role 10 Fri Feb 6 1970 16:20-16
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 Role 10 Fri Feb 6 1970 154048
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 Role 10 Fri Feb 6 1970 14:60:27
instance 1 Repair (Gomplex) complete Groups 1,3, and 5 Role 10 Fri Feb 6 1970 09°51:03
instance 1 Repair (Gomplex) complete Groups 1, 3, and 5 Role 10 Fri Feb 6 1970 06 43:57
Process o Process explorer  Details @  Details e Explorer

There is also another way of applying a filter. Simply click on one element of the OLAP table and comfirm the
selection.

Tork conceptinstance conzeptname ecycieransinan orggroup argrasource augroie Timestemp | = .
! = I eon
G cases selected n nstance 1 o Repair (Complex) o complete o Groups 1,3, and 5 ] SolverC1 o Role 10 o Tue Feb 101570 03 36 o B o
Number of Cases Number of Distinct Activities Number of Activities

Det;

canceptinstance concept name lifecycle transition org-group org resource. arg-role Timestamp IF

instance 1 Repair (Complex) complate Groups 1,3, and § SolverC1 Role 10 Tue Feb 10 1970 03:36 57

Process Process explorer  Details & Details

You can now see, that after applying all the filters, only one activity is left. You can see all set filters on the
top of the screen. This shows that all attributes in the log were used.
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Contact Information

WIL VAN DER AALST CHRISTIAN GUNTHER ERIC VERBEEK
CHAIR VICE-CHAIR SECRETARY

4

Tel +31 40 247 4295 Tel +31 64 1780680 Tel +31 40 247 3755

w.m.p.v.d.aalst@tue.nl christian@fluxicon.com h.m.w.verbeek@tue.nl
IEEE XES Working Group
IEEE Task Force on Process Mining IEEE Task Force on

http://www.win.tue.nl/ieeetfpm
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